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In this edition, find out the results from the first CSAT survey for the new NHS
Jobs service, learn how many organisations have now transitioned to the new
service and hear about the latest Private Beta phase with users of ESR.

Did you know?

In July there were...

...on NHS Jobs

Private Beta pilot: NHS Jobs with ESR integration

To further test the new NHS Jobs
service and refine the roll-out
process, we are running a Private
Beta pilot with nine NHS Trusts who
use NHS Jobs integrated with
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Electronic Staff Record (ESR). They
are trialling the improved automation
between the two systems.

Although the pilot is not yet complete, we have already had some vital insights.
Whilst there are some bugs to fix and improvements to make, the feedback is
that the system is easy to navigate with clearly presented information. This
meant one manager who hadn’t posted a vacancy for over ten years managed
to use the service easily.
 
We’ve asked a lot from our partners in terms of time, and their dedication and
commitment to working with us to get it right has been unparalleled. They are
enthusiastic participants, giving constructive feedback and are eager to help
shape the new NHS Jobs service.
 
Liam Marshall, NHS Jobs Training and Support Manager, said: ‘’As the lead
for the NHS Jobs Private Beta pilot, I would like to personally thank the NHS
organisations who have helped us pilot the new NHS Jobs service and test the
ESR functionality. This has been vital in ensuring we continue to learn and build
a service which provides many benefits and meets our user needs now and for
the future.’’
 
As well as contributing to refining the service and process, case studies will be
created from the insights gathered. If you’d like to contribute to future research
to inform NHS Jobs development, contact our user research team at
nhsbsa.nhsjobsur@nhs.net

The results are in for our July CSAT surveys

After taking a short break during the coronavirus (COVID-19) pandemic, we
now have our first set of results since restarting the surveys for employers and
candidates who use the current NHS Jobs service, which show really positive
scores:

https://www.electronicstaffrecord.nhs.uk/home/
mailto:nhsbsa.nhsjobsur@nhs.net?subject=NHS%20Jobs%20user%20research
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We've also started to collate feedback from employers who are using the new
NHS Jobs service. We’re still in the early days, but keep a look out in future
newsletters where we’ll be sharing our findings and themes.
 
From this month forward, we will be issuing satisfaction surveys to employers
and candidates using the existing service and also to those using the new NHS
Jobs. If you do receive an invitation to complete the survey, it will take no more
than ten minutes of your time and we would really appreciate as many
responses as possible so that we can ensure the service works for you.

Optimisation Implementation Team update

The Optimisation Implementation team have now successfully onboarded over
4,311 organisations to the new NHS Jobs service since January 2020.
 
We recently issued an email to the remaining current NHS Jobs Central
Advertising Service (CAS) users to inform them of the transition to new NHS
Jobs service, and to advise that our team will be contacting them over the
coming weeks.
 
Last month, we mentioned that the team have been working with Private Beta
partners who use Trac as their third party recruitment platform. The pilot has
been successful with these Private Beta organisations now posting all of their
adverts on the new NHS Jobs service. The team are excited to begin the
onboarding journey for all organisations using Trac and have sent
communications to them providing an overview of what the transition to new
NHS Jobs service will look like. The team will be in touch to begin onboarding
these organisations to the new service from 31 August 2020. To find out more
information, please email us at nhsbsa.nhsjobs@nhsbsa.nhs.uk.
  
We are also in the process of working with all other third party Applicant
Tracking Service (ATS) providers on the development of the new NHS Jobs
service and will begin the onboarding journey for these users in the coming
months. Keep an eye on future newsletters for the latest updates.

mailto:nhsbsa.nhsjobs@nhsbsa.nhs.uk?subject=Optimisation%20Implementation%20Team%20query
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Click the button above to get in touch and tell us about your experience using
NHS Jobs.

Thanks for reading
Do you know someone who would like to subscribe to this newsletter?

They can join our mailing list here.

Don't forget to follow us on Twitter - search for @NHS_Jobs 
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