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About this document 
Dashboard name: Provider NHS Wales Dentistry Dashboard 

This document is designed to sit alongside the Provider NHS Wales Dentistry 
Dashboard content to provide some context around the different types of analyses 
and information presented.   

General Notes 

Data extracted from FP17Ws scheduled each month of the reporting year in 
accordance with year-end methodology. 

Each FP17W scheduled between April and June is allocated to a Reporting Year 
based on the treatment completion date. 

Delivery is measured against contracted values and activity as entered on 
CoMPASS, for each Reporting year, by commissioners. 

Current year to date is the latest reporting Time period and the comparators are 
previous full reporting years. 
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Dashboard Section – Contract Overview 

Contract Information 

Details of contract - Contract details as entered by commissioners on COMPASS 

 

Patients Treated by Charge Status 

Patients 
Treated by 
Charge 
Status 

Volume 
patients 
treated by 
their charge 
status 
(exempt, non-
exempt, 
child), 
expressed as 
a percentage 
of total 
patients 
treated. 

 

 

Contract Performance Overview 

FP17Ws 
Submitted 

Count of FP17Ws 
submitted. 

 

FP17Ws 
Submitted with 
Fluoride Varnish 

Percentage of 
FP17Ws submitted 
where a fluoride 
varnish treatment 
was indicated, 
expressed as a 
percentage of total 
FP17Ws submitted. 

 

Patients with 
Fluoride Varnish 

Percentage of 
patients who 
received a fluoride 
varnish treatment.  
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Patients Treated Count of unique 
patients treated. 

 

Patients with 
ACORN 

Count of unique 
patients treated who 
received a complete 
ACORN 
assessment.  

% of Patients with 
ACORN 

Percentage of 
unique patients 
treated who 
received a complete 
ACORN, expressed 
as a percentage of 
total unique patients 
treated. 

 

Patients with at 
least 1 red 
condition 

Count of patients 
who have at least 1 
red condition in an 
ACORN 
assessment  

Patients with 3 
green conditions 

Count of patients 
who have 3 green 
conditions in an 
ACORN 
assessment  

Incomplete 
ACORN FP17Ws 

The count (and 
percentage of) 
FP17Ws submitted 
where at least one 
ACORN field has 
been completed, but 
the ACORN 
assessment is not 
complete. 

 

Fluoride Varnish 
Rate Expectations 

Count of FP17Ws 
submitted where a 
fluoride varnish 
treatment was 
indicated, 
expressed as a 
percentage of total 
FP17Ws submitted, 
split for adult and 
child patients. Also 
shown is a line 
indicating the 
percentage of adult 
ACORN patients 
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categorised as “red” 
for tooth decay. 

RAG Status vs 
Stated Recall 

The percentages of 
adult and child 
ACORN patients 
categorised as 
green for tooth 
decay, periodontal 
health, and other 
dental, and adult 
and child ACORN 
patients categorised 
as red for at least 
one of these 
conditions, split by 
the recommended 
recall interval on the 
form. 

 

Child 12 Month 
Unique Patients 
Treated 

The count of unique 
child patients 
treated in the 12 
months up to and 
including the given 
month. 

 

Adult 24 Month 
Unique Patients 
Treated 

The count of unique 
adult patients 
treated in the 24 
months up to and 
including the given 
month. 

 

Contract 
Performers 

Details of the 
performers 
registered under a 
contract 

 

Contract 
Performers 

Chart version of 
details of the 
performers 
registered under a 
contract 
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Complete Acorn 

Contract Health Board Wales 

Medical History - 
Contract 

The count of ACORN 
patients categorised as 
yellow/green, expressed 
as a percentage of the 
total ACORN patients, 
for the contract 
performer. 

 

Medical History – Local 
Health Board 

The count of ACORN 
patients categorised as 
yellow/green, expressed 
as a percentage of the 
total ACORN patients, 
for the local health 
board. 

 

Medical History – Wales 

The count of ACORN 
patients categorised as 
yellow/green, expressed 
as a percentage of the 
total ACORN patients, 
for Wales. 

 

 
Social History - Contract 

The count of ACORN 
patients categorised as 
yellow/green, expressed 
as a percentage of the 
total ACORN patients, 
for the contract 
performer. 

 

 
Social History - Local 
Health Board 

The count of ACORN 
patients categorised as 
yellow/green, expressed 
as a percentage of the 
total ACORN patients, 
for the local health 
board. 
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Social History - Wales 

The count of ACORN 
patients categorised as 
yellow/green, expressed 
as a percentage of the 
total ACORN patients, 
for Wales. 

 

Dental History - Contract 

The count of ACORN 
patients categorised as 
yellow/green, expressed 
as a percentage of the 
total ACORN patients, 
for the contract 
performer. 

 

Dental History - Local 
Health Board 

The count of ACORN 
patients categorised as 
yellow/green, expressed 
as a percentage of the 
total ACORN patients, 
for the local health 
board. 

 

Dental History - Wales 

The count of ACORN 
patients categorised as 
yellow/green, expressed 
as a percentage of the 
total ACORN patients, 
for Wales. 

 

 
Adult Tooth Decay - 
Contract 

The count of adult 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
adult ACORN patients, 
for the contract 
performer.  
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Adult Tooth Decay - 
Local Health Board 

The count of adult 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
adult ACORN patients, 
for the local health 
board.  

 
Adult Tooth Decay - 
Wales 

The count of adult 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
adult ACORN patients, 
for Wales 

 

Adult Periodontal Health 
- Contract 

The count of adult 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
adult ACORN patients, 
for the contract 
performer.  

Adult Periodontal Health 
- Local Health Board 

The count of adult 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
adult ACORN patients, 
for the local health 
board.  

Adult Periodontal Health 
-- Wales 

The count of adult 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
adult ACORN patients, 
for Wales 
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Adult Other Dental 
Conditions- Contract 

The count of adult 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
adult ACORN patients, 
for the contract.  

 
Adult Other Dental 
Conditions - Local Health 
Board 

The count of adult 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
adult ACORN patients, 
for the local health 
board.  

 
Adult Other Dental 
Conditions - Wales 

The count of adult 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
adult ACORN patients, 
for Wales 

 

Child Tooth Decay - 
Contract 

The count of child 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
child ACORN patients, 
for the contract.  

Child Tooth Decay - 
Local Health Board 

The count of child 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
child ACORN patients, 
for the local health 
board.  
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Child Tooth Decay - 
Wales 

The count of child 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
child ACORN patients, 
for Wales. 

 

Child Periodontal Health 
- Contract 

The count of child 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
child ACORN patients, 
for the contract  

Child Periodontal Health 
- Local Health Board 

The count of child 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
child ACORN patients, 
for the local health 
board.  

Child Periodontal Health 
- Wales 

The count of child 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
child ACORN patients, 
for Wales. 

 

 
Child Other Dental 
Conditions - Contract  

The count of child 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
child ACORN patients, 
for the contract  
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Child Other Dental 
Conditions - Local Health 
Board 

The count of child 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
child ACORN patients, 
for the local health 
board. 

 

 
Child Other Dental 
Conditions - Wales 

The count of child 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
child ACORN patients, 
for Wales. 

 
 

Performer 

 
Medical History 

The count of adult 
ACORN patients 
categorised as 
yellow/green, 
expressed as a 
percentage of the total 
adult ACORN patients, 
for the performer 

 

Social History 

The count of adult 
ACORN patients 
categorised as 
yellow/green, 
expressed as a 
percentage of the total 
adult ACORN patients, 
for the performer 

 

Dental History 

The count of adult 
ACORN patients 
categorised as 
yellow/green, 
expressed as a 
percentage of the total 
adult ACORN patients, 
for the performer 
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Adult Tooth Decay 

The count of adult 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
adult ACORN patients, 
for the performer 

 

Adult Periodontal Health 

The count of adult 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
adult ACORN patients, 
for the performer 

 

Adult Other Dental 

The count of adult 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
adult ACORN patients, 
for the performer 

 

Child Tooth Decay 

The count of child 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
child ACORN patients, 
for the performer. 

 

Child Periodontal Health 

The count of child 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
child ACORN patients, 
for the performer. 

 

Child Other Dental 

The count of child 
ACORN patients 
categorised as 
red/amber/green, 
expressed as a 
percentage of the total 
child ACORN patients, 
for the performer. 
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Incomplete Acorn 

Incomplete ACORN 
FP17Ws 

The count of FP17Ws 
submitted where at least 
one ACORN field has 
been completed, but the 
ACORN assessment is 
not complete (i.e. medical 
history, social history, 
dental history, tooth 
decay, periodontal 
health, and other dental 
for patients aged 12 and 
over, and all 
aforementioned fields 
except Periodontal 
Health for patients aged 
under 12). 

 

Performer Incomplete 
ACORN FP17Ws by 
Treatment Charge Band 

The count of Incomplete 
ACORN FP17Ws shown 
by performer and the 
treatment charge band.  

 
Performer Incomplete 
ACORN FP17Ws by 
ACORN Assessment 

The count of Incomplete 
ACORN FP17Ws shown 
by performer and the 
ACORN fields which are 
incomplete. Please note 
that the total may not 
equal the sum of the 
respective fields, as the 
FP17W is counted for 
each incomplete field. 
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Fluoride Varnish 
 

Adult Fluoride Varnish 
Rates 

Count of FP17Ws 
submitted where a 
fluoride varnish 
treatment was indicated, 
expressed as a 
percentage of total 
FP17Ws submitted, for 
adult patients, and 
shown at 
contract/LHB/Wales/ 

 

Adult Fluoride Varnish 
Rates – By performer 

Count of FP17Ws 
submitted where a 
fluoride varnish 
treatment was indicated, 
expressed as a 
percentage of total 
FP17Ws submitted, for 
adults patients, and 
shown at performer level 

 

 
Child Fluoride Varnish 
Rates 

Count of FP17Ws 
submitted where a 
fluoride varnish 
treatment was indicated, 
expressed as a 
percentage of total 
FP17Ws submitted, for 
child patients, and 
shown at 
contract/LHB/Wales 

 

 
Child Fluoride Varnish 
Rates – By performer 

Count of FP17Ws 
submitted where a 
fluoride varnish 
treatment was indicated, 
expressed as a 
percentage of total 
FP17Ws submitted, for 
child patients, and 
shown at performer 

 

 
Patients Aged 6-17 Who 
Received Neither 
Fluoride Varnish nor 
Fissure Sealants 

The count of unique 
patients aged 6-17 (as at 
March 31st 2021) who 
did not receive fluoride 
varnish or fissure sealant 
treatment on any 
occasion, expressed as 
a percentage of the total 
count of patients aged 6-
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17 (as at March 31st 
2021). 

Rates of Fluoride 
Varnish Application for 
Patients with Red or 
Amber Tooth Decay -  

The count of adult/child 
ACORN patients 
categorised as red or 
amber for tooth decay 
who received fluoride 
varnish treatment, 
expressed as a 
percentage of the total 
count of adult/child 
ACORN patients 
categorised as red or 
amber for tooth decay. 
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Re-attendance  

Stated Recall Intervals 
for Patients with 3 Green 
Conditions 

The counts of adult and 
child ACORN patients 
categorised as green for 
tooth decay, periodontal 
health, and other dental, 
split by the 
recommended recall 
interval on the form. 

 

Stated Recall Intervals 
for Patients with 1 or 
More Red Conditions 

The counts of adult and 
child ACORN patients 
categorised as red for at 
least one of tooth decay, 
periodontal health, or 
other dental.  

 
General Re-attendances 

The counts of adult and 
child FP17Ws, split by 
the interval since their 
previous visit to the 
contract, expressed as a 
percentage of the total 
counts of adult and child 
FP17Ws. 

 

Re-attendance - Patients 
with 3 Green Conditions 
vs Patients without 3 
Green Conditions 

The counts of adult and 
child ACORN patients 
categorised as green for 
tooth decay, periodontal 
health, and other dental, 
and adult and child 
ACORN patients who 
were not categorised as 
green for all the 
aforementioned 
conditions, split by the 
interval since their 
previous visit to the 
contract, expressed as a 
percentage of the total 
counts of adult and child 
ACORN patients. 

 

 
Patients with 3 Green 
Conditions in Q1/Q2 and 
who Re-attended 

The adult, child, and total 
counts of ACORN 
patients categorised as 
green for tooth decay, 
periodontal health, and 
other dental, treated in 
Q1 or Q2, who have 
subsequently re-
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attended the same 
contract. 

Re-attendance - Patients 
with 3 Green Conditions 
in Q1/Q2 and their 
Subsequent Treatment 
Bands 

The adult, child, and total 
counts of ACORN 
patients categorised as 
green for tooth decay, 
periodontal health, and 
other dental, treated in 
Q1 or Q2, who have 
subsequently re-
attended the same 
contract, by the 
treatment charge band 
they re-attended for. 
These counts are 
expressed as 
percentages of the total 
Q1/Q2 3 green 
conditions patients who 
re-attended the same 
contract. 
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Monthly Dentistry Report 
This report will show the contract data for the current year to date. 

Details of contract  

Contract details as entered by commissioners on CoMPASS 

 

Delivery of UDA and UOA Contracted 

Delivery of 
UDA and 
UOA 
Services 
Contracted 
– UDA 
Services 
Delivered 
% 

Line chart – 
showing line 
for % of UDA 
services 
delivered for 
each financial 
year, grey bar 
represents 
delivery 
threshold, 
grey lines 
represent 
quarterly 
thresholds 

 

Delivery of 
UDA and 
UOA 
Services 
Contracted 
– UOA 
Services 
Delivered 
% 

Line chart – 
showing line 
for % of UOA 
services 
delivered for 
each financial 
year, grey bar 
represents 
delivery 
threshold, 
grey lines 
represent 
quarterly 
thresholds 
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Delivery of 
UDA and 
UOA 
Services 
Contracted 
– UDA 
activity 
overview 

Table of data 
– showing 
UDA activity, 
carried 
forward UDA, 
balance of 
activity, total 
FP17s, 
sedations, 
domiciliary 
and patients 
treated  

 

 
 

 

Delivery of 
UDA and 
UOA 
Services 
Contracted 
– UOA 
activity 
overview 

Table of data 
– showing 
UOA activity, 
carried 
forward UOA, 
balance of 
activity, total 
FP17s and 
patients 
treated  
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Getting more help 

 

 

Additional training material and user guides 

The eDEN training team has developed several how to guides to help you get the 
best out of eDEN.  These can be found on our eDEN training hub page 

https://www.nhsbsa.nhs.uk/eden/eden-training-hub
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