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Transmitting COVID-19 triage forms 
From 1 December 2020, providers and performers have been able to submit their COVID-19 
triage forms directly to us from their Practice Management System (PMS).  
 
The existing COVID-19 triage form in Compass will still be available for any practice that 
does not have a PMS or wishes to continue using it. 
 

When to submit a COVID-19 triage form 
We've informed providers that NHS England and NHS Improvement no longer require a 
COVID-19 triage form if a face-to-face appointment is made for the patient and an FP17 
form is submitted. However, a COVID-19 triage form is required if the patient fails to attend 
their appointment and has previously received remote advice from a dentist, dental care 
professional or orthodontic therapist.  
 
For more information, read the updated COVID-19 triage form guidance and FAQs on our 
website.  
 

Submitting historic COVID-19 triage forms - Face to face option 
To help providers and performers submit COVID-19 triage forms with a date of contact prior 
to 1 December 2020, we've amended the COVID-19 triage form in Compass to show the 
original option of 'Face to face appointment made within practice'.  
 
Read the COVID-19 triage form news article on our website for further information. 
 

https://mailchi.mp/nhsbsa.nhs.uk/dental-1873494
https://www.nhsbsa.nhs.uk/compass/coronavirus-covid-19-information-dental-contracts
https://www.nhsbsa.nhs.uk/compass/coronavirus-covid-19-information-dental-contracts
https://www.nhsbsa.nhs.uk/submitting-your-covid-19-triage-forms-update


 
 

December cut-off date 
This month's cut-off date is Wednesday 16 December 2020. This is a little earlier than usual 
because of office closures over the bank holidays.  
 

NHS patient charges from 14 December 2020 
Update from DHSC: Since publishing the Dentist Bulletin, DHSC has provided 
information about the patient charges poster and clarification around what is 
classified as an urgent charge. Visit our website for the latest information: 
New dental patient charges poster - correction 
Clarification on NHS dental treatment charges 2020/21 
 
The Department of Health and Social Care has announced changes to dental patient 
charges in England from 14 December.  
 
Following a six-month freeze, the dental charges payable from 14 December 2020 are as 
follows: 

• Band 1 course of treatment will rise by £1.10, from £22.70 to £23.80 
• Band 2 course of treatment will increase by £3.10 from £62.10 to £65.20 
• Band 3 course of treatment will increase by £13.50 from £269.30 to £282.80 

Details of the revised charges for 2020/21 can be found in the table below: 

Band Description 
2020/21 patient 
charge (from 14 
December) 

1 

This band includes examination, diagnosis (including 
radiographs), advice on how to prevent future problems, scale 
and polish if clinically needed, and preventative care (e.g. 
applications of fluoride varnish or fissure sealant) 

£23.80 

2 
This band covers everything listed in band 1, plus any further 
treatment such as fillings, root canal work or extractions 

£65.20 

3 
This band covers everything in bands 1 and 2, plus course of 
treatment including crowns, dentures, bridges and other 
laboratory work 

£282.80 

Urgent 
This band covers urgent assessment and specified urgent 
treatments such as pain relief or a temporary filling or dental 
appliance repair 

£23.80 

 
See the National Health Service (Dental Charges) (Amendment) Regulations 2020 for 
further information. 

 

Flu vaccine survey for business owners 
On behalf of NHS England and NHS Improvement, we’ve created a survey to understand 
how many frontline healthcare workers have had their flu vaccine.  
 
We're asking registered business owners in Compass to complete the flu vaccine 
survey before 6.59pm on Friday 18 December 2020. 
 
For more information, read our flu vaccine survey guidance document on our website. 
 
Your help to cascade this message will be greatly appreciated. 
 

https://www.nhsbsa.nhs.uk/new-dental-patient-charges-poster-correction
https://www.nhsbsa.nhs.uk/clarification-nhs-dental-treatment-charges-202021
https://questions-statements.parliament.uk/written-statements/detail/2020-11-23/hcws593
https://questions-statements.parliament.uk/written-statements/detail/2020-11-23/hcws593
https://www.legislation.gov.uk/uksi/2020/1335/made
https://wh1.snapsurveys.com/s.asp?k=160692450534
https://wh1.snapsurveys.com/s.asp?k=160692450534
https://www.nhsbsa.nhs.uk/compass/coronavirus-covid-19-information-dental-contracts


 
 

Compass downtime 
Compass will be unavailable from 7am to 4pm on Sunday 13 December. This is due to 
essential maintenance. 
 

Suspension of foundation dentist to contract function 
In order to facilitate the foundation dentist uplift, the allocation of foundation dentist to 
contract function will be unavailable between 5:45pm on Friday 11 December and 11am on 
Monday 14 December. 

 

Completion of Aerosol Generating Procedure (AGP) information  
The Aerosol Generating Procedure (AGP) field should now be available on the majority of 
Practice Management Systems (PMS). The AGP field is also available on the online claim 
form (General and Orthodontic).  
 
The AGP field has been introduced to: 

• capture AGP treatments per course of treatment in England 

• help NHS England and NHS Improvement (NHSE&I) understand the levels of AGP 
treatments 

• help inform NHSE&I policy decisions  
 
If one or more AGP treatments is completed as part of a course of treatment, the AGP 
information must be included as part of your submission.  
 
You can retrospectively complete the AGP field for any previous submissions. This is not 
mandatory, however, it will help NHS England and NHS Improvement understand how many 
AGP treatments are being provided during the pandemic.  
 
If you're using the online form to submit your dental activity and AGP treatments are 
provided as part of a course of treatment, include this information in your submission.  
 

Year-End Reconciliation 2019/20 
On 4 December 2020, on behalf of commissioning teams, we published contract breach 
notices for GDS and PDS contracts that delivered under 96% of contract activity at year-end 
2019/20.  
 
To view the reports, log in to Compass and follow the below instructions:   

• select ‘view published reports’  

• under ‘report type’, enter BNCR 

• change the year to 2019/20 and click 'search'  
 
If you have any questions about Year-End Reconciliation for GDS or PDS contracts, contact 
us using nhsbsa.dentalcases@nhs.net.  
 

Customer contact centre opening hours 
Our customer contact centre will be closing at 4pm on Thursday 24 December and will re-
open at 8am on Tuesday 29 December. 
 
On Thursday 31 December, we'll be closing at 4pm and will re-open at 8am on Monday 4 
January. 
 
If you need to speak to us: 

• call us on 0300 330 1348  

http://www.nhsbsa.nhs.uk/compass
mailto:nhsbsa.dentalcases@nhs.net


 
 

• use our online form 

• send us a direct message on Twitter 
 
 
 

https://nhsbsa-live.powerappsportals.com/contact-us/
https://twitter.com/nhsdental

