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Accessing a Dashboard

ePACT2 includes several dashboards which provide high level information to help
you measure, benchmark and prioritise areas you may like to focus your resource

on.

Dashboards provide easy-to-use analysis and reports supporting patient safety and
improving patient outcomes and medicines optimisation.

Detailed information and specification documents for the dashboards are available
via the NHSBSA website here: https://www.nhsbsa.nhs.uk/epact2/epact2-

dashboardsspecifications

Accessing a Dashboard

1. Select the ‘Dashboards’ link from the Landing page.

ePACT2

Welcome to ePACT2

New 19 November 2020 - Private CD Analysis, CD Requisitions and Out of
Hours Reports

When Private CD's, CD requisiions and Out of Hours Care data was released into
@PACT2 for January 2020 throwgh to April 2020 there was a loss of detall in the data
relating to unidantified geographies. This has now been rectified and given the nature
and cantent of theep connrs wo bave theestnes taken the decis §
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ePACTZ LATEST DATA

Prescription Data: Sep-20

Remuneration Report: Aug-20

The dashboard page will open and display all available dashboards. From

here click the blue link of the dashboards you want to open.

ePACT2

ePACT2 Dashboards

Home Dachboards »  Signed in AS EPACT2GPREADONLYSTE|

Dashboards

Value

Clinical Dashboards

EFS and eRD Utilisation Dashboard
EPS and éRD Utksation Dashboard

Prescribing Reports

Volume & Cost Dashboard



https://www.nhsbsa.nhs.uk/epact2/epact2-dashboardsspecifications
https://www.nhsbsa.nhs.uk/epact2/epact2-dashboardsspecifications

Navigating the Dashboard

For this guide we will look at the Polypharmacy dashboard, however all the
dashboards produced by the NHSBSA work in a similar way.

Selecting a dashboard page

Dashboards are made up of several different pages which allow you to select
different sets of information. For example, you can view information at different
organisation levels.

1. To navigate to a different page, click on the tab of the page you would like to
view.

CCG  practice PCN  Datasels  Supporting Information
CCGs - Natio CCGs-STP  CCGs-Region  CCGs-Sim10
rator: Average number of unique medicines per patient v
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Average number of unique medicines per patient
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2. The dashboard will open the selected page.

CCG  Practice PCN  Datasets  Supporting Information

GP Practices within a CCG All Prescribing Organisations within a CCG

* Select Comparator: Average number of unique medicines per patient v

* Select Comparator Range: @ Al Patients () Aged 65 and Over () Aged 75 and Over () Aged 85 and Over

* Select Month: 202009 w  *Select CCG to Highlight: CENTRAL LONDON (WESTMINSTER) CCG v
* Select Practice: COVENT GARDEN MEDICAL CENTRE (E87045) v

Average number of unique medicines per patient
COVENT GARDEN MEDICAL CENTRE (E87045) highlighted within results for CENTRAL LONDON (WESTMINSTER) CCG during 202009 GP Practice Value




Dashboard Criteria Selection

The dashboard will have a ‘Dashboard Criteria Selection’ pane, here you can select
the data you want the dashboard to show.

* Select Comparator: Average number of unique medicines per patient v

 Select Comparator Range: @ All Patients (1) Aged 5 and Over (") Aged 75 and Over () Aged 85 and Over

* Select Month: 202009 w *Select CCG to Highlight: CENTRAL LONDON (WESTMINSTER) CCG v

* Select Practice: COVENT GARDEN MEDICAL CENTRE (EB7045) bt

The dashboard will default to show data for the latest time period available and the
practice you are registered under, if you have access to a number of practice’s the
system will default to the first one you registered under.

The options available in the pane will change depending on the dashboard you are
looking at.

To change what is shown in the dashboard all you need to do is select an option
from the boxes in the criteria pane

1. Click on the drop-down arrow to the right of the box you would like to update.
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2. Click on the data you want to view from the list
* Select Comparator: Average number of unique medicines per patient
* Select Comparator Range: © All Patients Aged 65 and Over Aged 75 and Over Aged 85 and Over
* Select Month: 202009 w " Select CCG to Highlight: CENTRAL LONDON (WESTMINSTER) CCG -
* Select Practice: COVENT GARDEN MEDICAL CENTRE (EBT045) E
BELGRAVIA SURGERY (EBT005)
COVENT GARDEN ~ CAVENDISH HEALTH CENTRE (EB7745)
CONNAUGHT SQUARE PRACTICE (E87037)
5.50 « COVENT GARDEN MEDICAL CENTRE,
5.00 -
s 450 CRAWFORD STREET SURGERY (I
$ 400 CROMPTON MEDICAL CENTRE (E h
5 350 erssnsssssssseseS g arch,
5 300 |




Once selected the dashboard will automatically update and display the required
data.

Data Views

Some report contained within the dashboard will be available in both ‘Chart’ and
‘Data’ formats.

It may be useful for you to see the data that is making the chart. Sometimes the data
can give you more insight, for example in the polypharmacy dashboard by looking at
the data tab you can see the patient count rather than the percentage of patients.

To change the view

1. Select the drop-down option
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2. The views available will be displayed — usually Chart and Data, click on the

view you want to see
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Exporting and Printing the Data

Information can be export from the dashboard in several ways and in a number of
different formats, these formats are standard throughout the system.

Print Formats:

Printable PDF
Printable HTML

Export Formats:
Formatted:

PDF

Excel
PowerPoint
Web Archive

Data:

Excel

CSv

Tab Delimited
XML

Exporting & Printing a Dashboard Page

Exporting a Dashboard Page

1. Select the ‘cog’ icon in the upper right-hand corner
2. From the drop-down list presented select the option to ‘Export to Excel’

3. Select ‘Export Current Page’
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Printing a Dashboard Page

1.

2.

Select the ‘cog’ icon in the upper right-hand corner

From the drop-down list presented select the option to ‘Print’

Select print format required

* Select Comparalonr: Average numbar of Urique medcines pes patien!
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Exporting & Printing Individual Reports

Exporting Individual Reports

1.

2.

Select the ‘Export’ option below the report required.

A drop-down list with the formats available to export in will be displayed

Select the format required from the list presented

Average number of unique medicings per patient
highiighted within results for ¢

CCG during 202009

Refrash - Print - Export
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@ Searching... To cancel, click here.
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Printing Individual Reports

1. Select the ‘Print’ option below the report required

2. Select the format required from the drop-down list presented

nvemue number of umcme medicines per patient
highlighted within resuls for B CCG during 202009

GP Practice Value
Display:- Char L4 ¢
5.50
= 0 CCG Value
= 300 i BE
150
100
GP Practice v CCG
Comparator Valus + CCG Value
- Print - Export
) Printable POF |
Averager L
Trend over time for |5 Printable HTML
Display:- Chia

Accessing a Prebuilt Report

Prebuilt reports are available in two different formats. Standard reports are available
which allow users to access data for a specific prescribing area. There are also

some report templates which allow users to set the criteria for the data.

Accessing a Pre-built report

3. To access ‘Prescribing Reports’ from the Landing page select ‘Prescribing
Reports’

Business Services Authority Analytics

ePACT2
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Welcome to ePACT2

Dashiosrds

NEWS FEED

Nm Fi} hlwclnln-r 2020 » Private CD Analysis, CD Requisitions and Out of
s Repos

Vihen Private C0's, CO requisiions and Out of Hours Care data was released into
PACT2 for January 2020 through to Apdl 2020 there was a loss of detail in the data
relating o unidentified geographies and prascriber Rems. This has now been rectified
and given the nature and content of these repors we have therefore taken the decision
oo it o Wicow Stk cni ) S ACTE ThiaTakashad il g e e
mace avallable alongside May and June 2020 dat

Please accept our sincere apologies for any inconvenience caused
17 November 2020 » Similar 10 views avallable
Similar 10 views have besn reinstated into PACT2 Dashboards

New -2 November 2020 » Evidence Based Intervention (EBI) Dashboard
Hindntad




You will be taken to the ‘Prescribing Reports’ section,

wish to view:

all reports are accessed
by expanding the report category and selecting the blue link for the report you

ePACT2 Prescribing Reports

News Dashiboards

¥ Key reports » Controed Drug Reports
Controled Drug Comparators

¥ Invoice Reconciliation Repons

+ Cost Comparators (Beta) alied Drug Monitoring (Beta)

» Organisation & Demographic

Fresoibing Reperis

» Hospétal Trust Reports
¥ Commaon Informaticn Reports (Beta)
» MOKTT (Beta)

¥ Advanced Service Flu Report -

Information (Beta) Phamacy Contractors

¥ Prescribing Comparators |Beta)
¥ Prascribing information (Bata)

b Volume Comparators (Beta)

Using a Standard Report

The ‘Standard Reports’ all work in a similar way which is very similar to the
dashboards.

The reports will be made up of numerous pages, these can be accessed in the same
way as in the dashboards

5. Select the report page you wish to view

Business Services Authority Afeyscy i
Potential Generic Savings Mome Dashboards w  SignedinAs EPACTIGPREADONLY@TESTNET w

TP CommissionerPre Provi @ 9
CommissionerProvider . O avidar - Moty

] * COMMISSIONER/PROVIDER
v  .Sseav v v  Apply Reselw
PG1({C1). Potential Generic ca..iys
Total cost of all drugs prescribed n ¢ in Jul - Sep 20
Netingredient cost (£}
4,500,156 36

The criteria selection pane can be used to select the criteria for a report

i signout (K04
Business Services Authority Analytics oo

Potential Generic Savings Home Dashboards v SignedInAs EPACTZGPREADONLY@TESTNET v

Natwnal STP  COMMISSIOMENPIOVIONr | Prachce  Prachces willn 3 COMMmissonenProvoer @ e
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* COMMISSICHERFROVIDER
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7.

Once generated the report can be printed or exported using the links beneath
the report

[VHS IR sonou (118
Business Services Authority Anatytica i

Potential Generic Savings

Home  Deshboards w  Signed In A3 EPACT2GPREADONLY@TESTNET v

i@+ @

Natonal STP  CommissionerProvider Frachice Practices wilhin a

CommissionorProvider - Quantery | CommssionerProvider - Monthity

* QUARTER 5TP * COMMISSIONERPROVIDER

- Sep 20 ¥ —Select Vaue— - L v Apply Resetw

PG1[C1). Potential Generic Savings
Total cost of all drugs prescribed in (o= ] = in Jul - Sep 20

Net ingredient cost (£)
4,509.156.36

PG1(C2). Potential Generic Savings
Top 30 potential savings for proprietary drugs prescnbed in = in Jul - Sep 20

Using a Report Template

1.

When you open the report, you will be prompted with the report criteria pane.
In this pane you must select the criteria you want the report to run for.

Business Services Authority Analytics Siomout (208
ePACT2 Home Dashboards w  Signed In A EPACT2GPREADONLY@TEST.NET w
*Month Sep-20 w *Commissioner / Provider plus Code (i Kal LoNERS Fel enE B v BNF Chapter plus Code —Select Value— v
* Practice plus Code = v BNF Section plus Code —Select Value~ v
BNF Paragraph plus Code —Select Value— v
BNF Sub Paragraph plus Code —Select Value— v
BNF Chemical Substance plus Code —Select Valug— A4
BNF Product plus Code —Select Value— v
BNF Presentation plus Code —Select Value— v
OK Resetv
Edit - Refresh

Once the required criteria is selected select ‘Ok’ to generate the report

Business Services Authority Analytics it
ePACT2 Home Dashboards w  Signedin As EPACT2GPREADONLY@TESTHET w
*Month Sep-20 w *Commissioner | Provider plus Code T KAL LOADOM IR TENE N v BNF Chapter plus Code  ~Select Value- b
* Practice plus Code T v BNF Section plus Code --Select Vaiue- v
BNF Paragraph plus Code  ~Select Vake-- -
BNF Sub Paragraph plus Code —Select Value—- -
BNF Chemical Substance plus Code —Select Value— -
BNF Product plus Code  -Seilect Value- -
BNF Presentation plus Code  —Select Value- -
oK

Edit - Refresh




3.

10

The report will be generated, the table will contain fields specific to the report
selected

; . ' Analytics signout (18]
Business Services Authority vt -
ePACT2 Home Dashboards w  Signed InAs EPACT2GPREADONLY@TESTNET v
High Cost Drugs Report =
Quarter is equal to Jul - Sep 20
and Month is equal 1o Sep-20
and Commissioner  Provider plus Code s equalto CER e o i Al e i
‘and Practice ph e - - o -
= E87045 Excepiion Handler Unspecfied tem 190201000AABLBL [T 00
Es7045 Sumatriptan 6mg/D 5miinj pra-iled disposable devices 0407041TOARAIAI 827 185050 3 %00
T e esres Fortini iquid (2 fiavours) 090402000BBLHAD 08 308.41 1 18,000.0
E87045 Sacubitil 49mg / Valsartan 51mg tablets 0205052AEARAAAA 255 255,09 1 1530
E87045 Dalteparin sodium 15,000units/0 6mi inj pre-filed syringes 020801DLOAAAHAH 28 23582 1 300
E87045 Keppra 500mg tablets 0408010A0BBABAB 20 22001 1 3000
——— E87045 Ensure Plus Fibre iquid (5 flavours) 090402000BBJ0AD 28 2778 1 224000
E&7045 Zoladex LA 10.8mg implant SafeSystem pre-filled syringes 0803042K0BBABAB 218 43648 2 20

Once generated the report can be printed or exported using the links beneath
the report

- E8TO45  Ramipri Seg tabiets 020505 1ROAAAMAN 1 o, ¢ i
T L L
..Iil E87045 Vitamins capsules 0905070TOAAARAA 1 116 [ 1720
. " Esroes Digowin 62 Smicrogram tablets D201010F0AAADAD 0 44 9 630
T R R oo
et Adipiprazole 15mg tabists (402010ADARABAB [ 197 4 20
NS | cayoes Folic acid 400microgram tablats 0901020GOAABFEF 0 2112 45 4500
s A ] Diazepam 2mg tabiets 0401020KOAAAHAH 0 2180 56 5480
X - E87045 Priael 400mg modted-elease tabiets D402030KIBFAAAF 0 1699 44 3220
E8T045 Betahistine 8mg tablels D405000B0ARARAA ] 054 2 140
. - . EST045 Diazepam 10mg tablets 040 T020KOAAAIAS 0 2047 T8 570
Retun - Edf - Refresn - Print - Export =
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Getting more help
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Additional training material and user guides

The ePACT2 training team has developed several how to guides to help you get the
best out of ePACT2. These can be found on our ePACT2 user guides page

Webinar sessions

We offer a free, personalised webinar training service to all our users and you can
book as many as you need.

Our webinar sessions are booked as 1.5 hour slots and are delivered just to you or
your invited colleagues. Our experienced trainers deliver these session using MS
Teams.

You can let us know if you have any specific topics or reports you’d like to cover or if
you would prefer an introductory tour. You can take part wherever you are as long
as you can get online.

You can find our more and book you webinar by going to our ePACT2 training page



https://www.nhsbsa.nhs.uk/epact2/user-guides
https://www.nhsbsa.nhs.uk/epact2/epact2-training
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