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Accessing a Dashboard

ePACT?2 includes several dashboards which provide high level information to help
measure, benchmark and prioritise areas organisations may like to focus their
resources on.

The majority of the dashboards currently available are CCG based and do not
include Hospital Trust information. They can still be useful to provide information on
how the CCGs in your area are prescribing.

Dashboards provide easy-to-use analysis and reports supporting patient safety and
improving patient outcomes and medicines optimisation.

Detailed information and specification documents for the dashboards are available
via the NHSBSA website here: https://www.nhsbsa.nhs.uk/epact2/epact2-
dashboardsspecifications

Accessing a Dashboard

1. Select the ‘Dashboards’ link from the Landing page.

Welcome to ePACT2
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NEW 17 December 2020 |» Festive Opening Hour Prescription Data: Oct-20

Information Services wil be peoviding imited support over the festive p.nod 1

make sure our systems are available to you Detals avadable on N * Resatmeration Regort| Sep-20
u .

10 December 2020 » CO RequistonsPrivate CD Analysis and Out Of Hours
Report

CD Requistions/Private CD Analysis and Out Of Hours Reports have now been

1t h t
updated to include July 2020 data SANDBOX

9 December 2020 » Evidence Based lnterventions Dashboard Updated

2. The dashboard page will open and display all available dashboards. From
here click the blue link of the dashboards you want to open.

ePACT2 Dashboards

Dashboards Prescribing Reports

Clinical Dashboards Medicines Value Programme EPS and eRD Utilisation Dashboard Volume & Cost Dashboard
Dashboards

EPS and eRD Utiisation Dashboard
Evid



https://www.nhsbsa.nhs.uk/epact2/epact2-dashboardsspecifications
https://www.nhsbsa.nhs.uk/epact2/epact2-dashboardsspecifications

Navigating the Dashboard

For this guide we will look at the Polypharmacy dashboard, however all the
dashboards produced by the NHSBSA work in a similar way.

Selecting a dashboard page

Dashboards are made up of several different pages which allow you to select
different sets of information. For example, you can view information at different
organisation levels.

1. To navigate to a different page, click on the tab of the page you would like to
view.

verview CCG  Providers ° PCN  Datasets &
CCGs - National ~ CCG CCGs-STP | CCGs - STP (Normalsed)
* Select Comparator: prescribed both a benzodiazepine and an opioid concurrently in the same month v
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Overview CCG Providers practice PCN Datasets

Providers - National ~ Providers- STP  Unidentified Prescribers

* Select Comparator: Number of unigue patient ibed both & and an opioid in the same month v

Select Third Month of Rolling Three Months: 202010 v Select Org to Highlight: ABERTAWE BRO MORGANNWG UNIVERSITY v




Dashboard Criteria Selection

The dashboard will have a ‘Dashboard Criteria Selection’ pane, here you can select
the data you want the dashboard to show.

Overview CCG  Providers Pracice PCN  Datasels #* 0

Providers - National Providers - STP  Unidentified Prescribers

* Select Comparator: Number of unique patients both a and an opioid in the same month v

Select Third Month of Rolling Three Months: 202010 w  Select Org to Highlight: ABERTAWE BRO MORGANNWG UNIVERSITY v

The dashboard will default to show data for the latest time period available and the
Hospital Trust you are registered under. It will still default to the Hospital Trust even if
the dashboard only includes CCG information so it may initially not show any data.

The options available in the pane will change depending on the dashboard you are
looking at.

To change what is shown in the dashboard all you need to do is select an option
from the boxes in the criteria pane

1. Click on the drop-down arrow to the right of the box you would like to update.

ccG Providers pPractice PCN  Datasets i+ 0
Providers - National Providers - STP Unidentified Prescribers
* Select Comparator: Number of unique patients prescrided both a benzodiazepine and an opioid concurrently in the same month v
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2. Click on the data you want to view from the list
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Once selected the dashboard will automatically update and display the required
data.



Data Views

Some report contained within the dashboard will be available in both ‘Chart’ and
‘Data’ formats.

It may be useful for you to see the data that is making the chart. Sometimes the data
can give you more insight, for example in the polypharmacy dashboard by looking at
the data tab you can see the patient count rather than the percentage of patients.

To change the view

1. Select the drop-down option

Number of unique patients prescribed both a benzodiazepine and an opioid concurrently in the same month
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Refresh -Print - Export

2. The views available will be displayed — usually Chart and Data, click on the

view you want to see

Number of unique patients prescribed both a benzodiazepine and an opioid concurrently in the same month
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Exporting and Printing the Data

Information can be export from the dashboard in several ways and in a number of
different formats, these formats are standard throughout the system.

Print Formats:

e Printable PDF
e Printable HTML

Export Formats:
Formatted:

PDF

Excel
PowerPoint
Web Archive

Data:

e Excel

e CSV

e Tab Delimited
e XML

Exporting & Printing a Dashboard Page

Exporting a Dashboard Page

1. Select the ‘cog’ icon in the upper right-hand corner
2. From the drop-down list presented select the option to ‘Export to Excel’

3. Select ‘Export Current Page’

cG Providers practice PCN Dataset o3~

=) Print
Providers - National ~ Providers - STP | Unidentfied Prescrivers >
Export Current Page Export to Excel
* Select Comparator: Number of unique patients prescrived both a benzodiazepine and an opioid concurrently in the sa % Export Entire Dashboard |€» Refresh
FATE 8 rp— - | Add To Briefing Book
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Printing a Dashboard Page
1. Select the ‘cog’ icon in the upper right-hand corner
2. From the drop-down list presented select the option to ‘Print’

3. Select print format required

erview CCG Providers practice PCN  Datasets & e
Providers - National ~ Providers - STP  Unidentffied Prescribers Printable PDF  |g=) Print
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Exporting & Printing Individual Reports
Exporting Individual Reports

1. Select the ‘Export’ option below the report required.
2. A drop-down list with the formats available to export in will be displayed

3. Select the format required from the list presented
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Printing Individual Reports

4. Select the ‘Print’ option below the report required

5. Select the format required from the drop-down list presented

Number of unigue patients prescribed both a benzoediazepine and an opioid concurrently in the same month
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Accessing a Prebuilt Report

Prebuilt reports are available in two different formats. Standard reports are available
which allow users to access data for a specific prescribing area. There are also

some report templates which allow users to set the criteria for the data.

Accessing a Pre-built report

6. To access ‘Prescribing Reports’ from the Landing page select ‘Prescribing
Reports’

Welcome to ePACT2

News Dashboards Prescribing Reports Quick Searen

My Folders
NEW 17 December 2020 |» Festive Opening Hours o

NEWS FEED MY FOLDERS % LATEST DATA

> Archive Prescription Data: Qct-20
Information Services will be providing limited support over the festive period, o
make sure our systems are available to you_ Details available on NHSBSA wabsite

Remuneration Report: Sep-20
10 December 2020 » CD Requistions/Private CD Analysis and Out Of Hours.
Reports

CD Requistions/Private CD Analysis and Out Of Hours Reports have now been
updated to include July 2020 data.

SANDBOX

Community Pharmacy Damand Dashboard

9 December 2020 » Evidence Based Interventions Dashboard Updated

Following an engagement process in Summer 2020, the programme has targeted EFS R
31 additional interventions. Two interventions, Exercise ECG (2L) and Helmat .

therapy (2Z), should nt be routinely offered to patients unless there are
exceptional circumstances (Categery 1). The remaining 29 interventions should .
anhe ha affarad ta natisnte whan cartain clinical ifaria ara mat (Catanan 24 Tn PADM Patient Analysis

ines Patient Count

SPS Drug Monitoring during Covid-19

TRAINING

Book an ePACT? Iraining webinar

ePACT2 user guides and videos




7. You will be taken to the ‘Prescribing Reports’ section, all reports are accessed
by expanding the report category and selecting the blue link for the report you
wish to view:

ePACT2 Prescribing Reports

News Dashboards Prascribing Reparts Cuick Search
b Key reports b Prescribing Monitoring {Beta) » Controlled Drug Reports b Hospital Trust Reports
4 Invoice Reconcilistion Repons *scribing Comparators (Beta) b Controlied Drug Comparators » Common Information Repors (Beta)

2 L Baoat - Sreey ing Information (Beta) » Controlled Drug Monitoring (Beta) » MOKTT (Beta)
I oncilistion Report - Pre smparaiors (Beta) » Advanced Service Flu Report
Costs pre-April 2018 (F1b m— i

} Cost Comparators (Beta)

» Organisation & Demographic
Information (Beta)

Using a Standard Report

The ‘Standard Reports’ all work in a similar way which is very similar to the
dashboards.

The reports will be made up of numerous pages, these can be accessed in the same
way as in the dashboards

8. Select the report page you wish to view

L -, Analytics Signout (408
Business Services Authority vt
Potential Generic Savings Home Dashboards w  SipnedinAs EPACT2GPREADONLY@TESTNET v
mmisssonerPr & e
CommissionerProvider - Qv ovider - Monthly
v Seectvaue v v Apply Resstv

PG1(C1). Potential Generic vaviigs
Total cost of all drugs prescribed in ¢ - n Jul - Sep 20

Net ingredient cost (€)

9. The criteria selection pane can be used to select the criteria for a report

: Sign Out (408
Business Services Authority Analytics
o === Home Dashboads v SignedinAs EPACT2GPREADONLY@TESTNET v
o]

rProvider | Practic

Commissioner/Provider - Quarterty ~ CommissionerProvider - Monthly

* QUARTER sTP

CCG (9a00) v Apply Resetw

- Sep 20 v Seiect Vawe.

PG1(C1). Potential Generic Savings
Total cost of all drugs prescribed in CENTRAL LONDON (WESTMINS )l - Sep 20

ot ()

4509,156.36




10.

Once generated the report can be printed or exported using the links beneath
the report

E"I'.'.B Analytics Sign Out (RN
Business Services Authority vt
Potential Generic Savings Home Dashboards w  Signed In A3 EPACT2GPREADONLY@TESTMET
Natonsl  STP  CommissionenProvider Frachca  Practices wirin a CommissicnseProvidar @ e

CommissionorProvider - Quanarly | CommssionenFrovider - Manthly

* QUARTER 5TP * COMMESSIONERPROVIDER
il -Sep 20 - ~Select Value— - = - v Apply Reselw
PG1({C1). Potential Generic Savings

Total cost of all drugs prescribed in (o= = = inJul - Sep 20

Net ingredient cost (£)

4,509,156 36

Prird - Expert
PG1(C2). Potential Generic Savings
Top 30 potential savings for proprietary drugs prescnbed in = in Jul - Sep 20

Using a Report Template

11.

12.

When you open the report, you will be prompted with the report criteria pane.
In this pane you must select the criteria you want the report to run for.

Home Catalog Favorites v Dashboardsw Createv Openw 9

*Month Qct-20 w  *Hospital Trust v

OK Resetv
Edit - Refresh

Once the required criteria is selected select ‘Ok’ to generate the report

¢ ePACT2 Home Catalog Favortes v

Dashboards v Createw Openv g

* Month Oct-20 v * Hospital Trust s

OK
Edit - Refresh




10

13.  The report will be generated, the table will contain fields specific to the report
selected

[**] ePAC 2 Home Calalog Favorites v Dashboards » Createw Openw 9
NHS Improvement - Model Hospital Report -
-
202010 et o, T HITEED Ty Bl 0402010ADAAAAAA 076 14 1 14 28 tablet
v g
Bl
202010 g - el gsiﬂ,‘f' T ?;;z‘l’sg“"mmg 0403010GDAAAAAA 022 5 1 5 100 capsule
!
a1
.
20t0 SRR e P T T TR 0401020P0AAABAB 080 5 1 628 tablet
g
T
202010 = - _' Lo ggg:’n“f' =¥ E;';S’I'Jfa‘g'” 150mg 0501090R0AAAAAA 823 186 1 16 100  capsule
202010 [ BN i ool = {ﬁfiﬁi;ﬁ?&l‘f 0411000E0BGABAG 3710 60 2 30 30 patch
=1
202010 s S =n e wiaiia DSl = Croaunanomoumet papipioADBEAAAS 3345 70 1 70 30 tablet

14.  Once generated the report can be printed or exported using the links beneath
the report

e
s et S Hospital 1omg
20010 T s ; s Hoopk & b 1401 120 1 120 30 tabiet
d b
= ¥ o s Hospital — 5mg A
202010 .- — - o i A 1691 18 3 5 30 tablet
et
S - e Hospital N P.rome(r\aznm X
20010 e o 2] o hydrochloride 10mg  0304010WOARADAD 376 0 1 80 56 tablet
- tablets
i
m
202010 TREEER . s 0 el oo N Sertraine 50mp tablets 040303000AAAAAA 954 0 1 6 28 tablet
: /
s

Retumn -Edit - Refresh - Print - Export - - Create Bookmark Link -
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Getting more help

Additional training material and user guides

The ePACT?2 training team has developed several how to guides to help you get the
best out of ePACT2. These can be found on our ePACT2 user guides page

Webinar sessions

We offer a free, personalised webinar training service to all our users and you can
book as many as you need.

Our webinar sessions are booked as 1.5 hour slots and are delivered just to you or
your invited colleagues. Our experienced trainers deliver these session using MS
Teams.

You can let us know if you have any specific topics or reports you'd like to cover or if
you would prefer an introductory tour. You can take part wherever you are as long
as you can get online.

You can find our more and book you webinar by going to our ePACT2 training page



https://www.nhsbsa.nhs.uk/epact2/user-guides
https://www.nhsbsa.nhs.uk/epact2/epact2-training

