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Year-end 2021/21 webinars 
A series of webinars about year-end 2020/21 is available to download from PCC’s website. 

The webinars outline the dental contract management arrangements for the 2020/21 year-

end reconciliation process. It is recommended that your contracts watch Webinar 1, which is 

suitable for all contract types, followed by either:  

• Webinar 2 for UDA contracts  

• Webinar 3 for UOA contracts  

• Webinar 4 for specialist contracts  

A dedicated helpdesk has been set up to provider support in relation to the contract 

arrangements for the 2020/21 year-end reconciliation process. Any questions can be sent 

to yearend@pcc-cic.org.uk.  

Deadline to complete your contract amendments 

In order for Compass to roll forward the performer Net Pensionable Earnings / Net 

Pensionable Earnings Equivalent at year end, it is essential that there are no contracts in the 

status of ‘Amended and awaiting authorisation’. 

 

Please ensure that any contract updates and/or amendments are made and either 

authorised or rejected by 6pm on Tuesday 23 March 2021. 

 

Please note that any contracts left as ‘Amended and awaiting authorisation’ once the 

deadline has passed will be automatically be rejected.  

Temporary suspension of some Compass functions 
Between 6pm on Tuesday 23 March and 10.30am on Thursday 1 April 2021, the 

following functions will be temporarily suspended: 

• Contract Create and Amend 

• Payment Adjustment Create/Amend 

https://www.pcc-cic.org.uk/dental-year-end-2020-21-webinars/
mailto:yearend@pcc-cic.org.uk


 
 

• Performer Update 

• Allocation of FDs to Contracts 

This is to support the Annual Reconciliation Report (ARR) process.  

 

The temporary suspension of these functions will not affect claim processing.  

 

Sorry for any inconvenience this might cause.  

NHS website profiles 
In this month's Dentist Bulletin, we've included a reminder to providers about updating their 

NHS website profile: 

 

The COVID-19 pandemic has had an impact on access to dental care. The NHS website 

allows users to find local dentists and access useful information such as opening times, 

contact details and whether the practice is currently taking on new patients. 

  

It is important for dental contractors to review this information regularly to ensure it is correct 

and up to date. This may help your business run more efficiently, reducing calls from 

patients enquiring if you are accepting new patients and freeing up your call lines for patients 

wanting to book appointments. This is also a good way to demonstrate that you have made 

attempts to reduce the quantity of unfilled appointments. As such we are asking all practices 

to review their NHS website profile and update it, if necessary. 

How to edit your profile >> 

Limiting cancellations and managing lost appointment time 
In this month's Dentist Bulletin, we've included some information about limiting cancellations 

and managing lost appointment time: 

Providers and performers have raised concerns about patient cancellations and ways to 

manage the impact on their practice. Technology can support the management of 

appointment time being lost to cancellations:  

  

1. Automated email confirmation for appointments can help to manage cancelled 

appointments. This might allow extra time to book emergency appointments. 

  

2. The ‘Short notice list’ available in some practice software systems is a handy feature 

allowing patients to be offered appointments following any late cancellations. Patients can be 

contacted by text message service or cascaded telephone call. 

  

Your software providers should be able to support you with advice about the functionality of 

your own system. 

  

Telephone triage and COVID-19 risk assessments prior to appointments also offer a chance 

for patients to re-arrange their appointment. 

  

If a patient does not complete their course of treatment, you might find ‘In the spotlight 

Article 5: Incomplete Treatment’ useful. 

Dental data requests  
We assist with hundreds of data requests each year to support activities including: 

https://i.emlfiles4.com/cmpdoc/7/5/4/4/6/1/files/57041_how-to-edit-practice-profiles-on-nhs.uk---a-visual-guide.pdf?dm_t=0,0,0,0,0
https://www.nhsbsa.nhs.uk/spotlight-article-5-incomplete-treatment
https://www.nhsbsa.nhs.uk/spotlight-article-5-incomplete-treatment


 
 

• contract management 
• patient complaints 
• fraud investigations 

After a review of our procedures, we have published a new template Data Request Form. 

From 1 April 2021, all requests for patient data and contract reports must be submitted using 

this form and sent to nhsbsa.dataprotection@nhs.net. Requests that require data on a 

recurring basis should also be submitted using this form.  

Contract information 
As we approach the end of the financial year, please check that all contract information, 

especially prototype contract information, is up to date in Compass.  

Using Compass: Web browsers 
To ensure you can continue to access Compass, we recommend that you keep your web 

browser software up to date. If you are using a browser version that is older than the 

following, you are advised to upgrade: 

Browser Minimum version supported 

Chrome 31 

Edge 12 

Firefox 27 

Internet Explorer 11 (Win7) 

Opera 20 

Safari 9 
 

This month's Dentist Bulletin 
Read this month's Dentist Bulletin for the latest information about: 

• Year-end 2020/21 webinars 
• Reminder: COVID-19 workforce forms 
• Providers: Deadline to complete your contract amendments 
• Providers: Temporary suspension of some Compass functions 
• Providers: Adding a performer to your contract in Compass 
• Non-Domestic Rates 2021/22 hints and tips 
• Recording your patient's COVID-19 status 
• COVID-19 triage forms 
• Using Compass: Web browsers 
• Updating your NHS website profile 
• Limiting cancellations and managing lost appointment time 
• Performers: COVID-19 pay concerns survey 

https://www.nhsbsa.nhs.uk/dental-data/requesting-our-data
mailto:nhsbsa.dataprotection@nhs.net
https://mailchi.mp/cfec3a2bdc03/1871706-1874542

