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Number Name Description Benefit / Value

1 Withdraw 

application

Applicants can now withdraw a submitted 

application directly from their job applications 

page.

They can select to withdraw from the following 

recruitment stages:

- Application submitted

- Invited to interview

- Interview confirmed

- Interview declined

An applicant will receive an email to confirm they 

have withdrawn their application.

A recruiting manager will receive an email to 

notify them the applicant has withdrawn.

Applicants are able to manage their 

applications directly and notify the employer if 

they are no longer interested in the 

recruitment. 



2 Continuous 

improvement

Various improvements to the service, including:

- Introducing a simplified view of the ‘Your job 

applications’ page. Applicants can now see their 

applications, the job details and what stage they 

are in, at a glance.

- If an applicant has a large volume of 

applications, these are now shown 10 per page.

- The Applicant Hub is accessible on smaller 

device screens.

- Character counts added to various sections of 

the application form, to make it more visible to 

applicants how much content they are able to 

add.

- Additional Welsh translations added to the 

service for applicants who prefer to view the 

service in Welsh.
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