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Benefit / Value

Legislation change
required for tier 2
sponsorship section
in candidate advert

Changes driven by legislation made to
the wording of the ‘Tier 2 Certificate of
Sponsorship’ paragraph. This
paragraph displays on a job advert if
the vacancy is open to applicants
outside of the EU and EEA.

Feedback from the Customer Contact
Centre advised that there was a
missing hyperlink from the ‘Applying
from Overseas - Advice for
jobseekers’ page. This link is now
included.

Keeps content in line with legislation.

Ensures links to additional information
for jobseekers are available.




Communication
preferences

Applicants will be asked to select their
communication preference when
applying for a job. Preference
selection will be:

Email
Email and telephone
Email, text message and telephone

If an applicant selects 'Email, text
message and telephone’ then they will
be prompted to enter their UK mobile
telephone number in order to receive
SMS.

The selection of a communication
preference is mandatory and the
applicant will not be able to progress
without selecting one of the above
options.

Communication preferences can be
changed from the ‘View your
application’ page before the applicant
sends their application.

Applicants will have control over how
they receive updates and notifications
on their job applications.
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