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In this edition, find out about changes to safeguarding questions, the
extension of Right to Work adjustments and read our latest case study about
how we've been supporting NHS recruitment campaigns. 

We would also appreciate if you could take two minutes of your time to fill in our
survey on how you would like us to communicate with you. You can find more
details in the article below.

Did you know?

In May there were... 

https://mailchi.mp/d6606fe0243b/nhs-jobs-newsletter-may-1875222?e=[UNIQID]
https://forms.office.com/r/ay1YuJQMDZ
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...on NHS Jobs

The NHS turns 73

Monday 5 July is the 73rd birthday of the NHS, and ahead of this we would like
to say a huge thank-you to you, our NHS colleagues.

Our incredible healthcare system and its staff
have cared for the nation during one of the most
challenging periods in modern history. 

Wherever you are and whatever you do, thank
you for playing a part in making the NHS what it
is.

Changes to safeguarding questions

We have made changes to the existing safeguarding questions candidates will
see when applying for a role on NHS Jobs. 

These changes reflect what is happening in our current service, but users of
our new service will also see similar changes. The changes have been made to
ensure the service is compliant with new Disclosure and Barring Service (DBS)
filtering rules. 

When completing an application, it is possible to select either of the two options
available:
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It is also possible that these safeguarding questions are not included in the
application process if a candidate were to start an application before the system
change was made. If this is the case, they would only be asked the questions
that were on the system at the time they began their application.

Michelle Wayt, Assistant Director of Development and Employment, NHS
Employers: 

“The DBS filtering rule changes are a result of a Supreme Court judgement on
criminal record disclosure made in 2019. The ruling and subsequent rule changes

effect both what shows up on a DBS certificate and what employers can legally ask
applicants to disclose of any criminal record history during the recruitment process.

These are important steps to remove barriers to employment for some people with a
historical and minor criminal record, making it easier for them to find employment and

opening up career opportunities.”

Right to Work adjustments extended

The Right to Work Scheme was due to remove the temporary COVID-19
adjustments on 20 June, however following the announcement by the UK
Government to delay the lifting of remaining restrictions until 19 July, the new
date for the return of physical document checks will be 1 September 2021. 

From 1 September 2021, you must check the prescribed documents as set out
in the right to work checks guidance on GOV.UK. When carrying out a
document check you must be in possession of the original documents - you can
no longer accept a scanned copy or a photo of original documents, as this will
not provide you with a defence against a civil penalty. 

Alternatively, where applicable, you can use the Home Office online right to
work check which does not require you to see or check the individual’s physical
documents, as right to work information is provided in real time direct from
Home Office systems. 

To support your recruitment process, we introduced enhancements to Pre-
Employment Checks (PECs) and reporting, to help you identify when it has not
been possible for you to see an applicant's original documentation. We have
created a guide to help you through the process. 

https://www.gov.uk/government/collections/right-to-work-checks-employer-guidance
https://www.gov.uk/view-right-to-work
https://www.jobs.nhs.uk/nhsjobs2/docs/News_recr_200514_pec_enhancements.pdf
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For those using the new NHS Jobs service, you can use the notes section to
record that a check has been carried out remotely. You can find out how to add
a note in the pre-employment check guide.

Case study: NHS Jobs supporting NHS recruitment
campaigns

As the official online recruitment service for the NHS in England and Wales and
the biggest marketplace for health jobs in the UK, NHS Jobs plays a key role in
supporting national NHS recruitment campaigns, with a proven track record in
assisting in campaign success. 

Our involvement ranges from designing, developing and maintaining a
campaign-specific website, right through to simply providing pre-made search
links to embed into custom built campaign web pages. 

You can read our case study here, which details our work on national
campaigns alongside NHSE&I and NHS Professionals, and features a
testimonial from Ian Hampton, Lead Campaign Manager at NHSE&I. You can
also read more about how our work has helped recruit over 3,000 Clinical
Contact Caseworkers to support the NHS during the COVID-19 pandemic. 

If you’d like to find out more about what we can do for you and your campaigns,
email nhsbsa.nhsjobs@nhsbsa.nhs.uk

https://www.nhsbsa.nhs.uk/about-nhs-jobs/new-nhs-jobs-service/help-and-support-employers
https://cms.nhsbsa.nhs.uk/sites/default/files/2021-06/NHS_Jobs_Campaign%20support%20case%20study%20%28V%20final%29%2006.2021.pdf
mailto:nhsbsa.nhsjobs@nhsbsa.nhs.uk?subject=NHS%20Jobs%20recruitment%20campaign%20support
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Immigration Health Surcharge: Could you be entitled
to a refund?

Do you work in a health or social care role for an average of 16 hours per
week and have paid the Immigration Health Surcharge (IHS)? 

You can claim back your Immigration Health Surcharge (IHS) fee, even if your
employer paid the surcharge and you are reimbursing your employer through
salary deductions. Applications are being processed for the period 1 October
2020 to 31 March 2021. You can backdate your claim to 31 March 2020 if you
haven’t already applied. You must have worked for at least 16 hours per week
during that period, but this can be in more than one eligible job. Reimbursement
payments are processed in six-month instalments in arrears. 
Eligible applicants can now apply online or by telephone. Find out more about
the Scheme here. 

Could you help us improve the Immigration Health Surcharge (IHS)
reimbursement service? 
We’re looking for individuals who are eligible to receive reimbursement of their
Immigration Health Surcharge (IHS) payment, and have been working in the
health and care sector for on average 16 hours per week from or after 31
March 2020. We want you to help us test the online service and give us
feedback on how we could improve it. Participants will receive a gift voucher for
taking part. To find out more, email: nhsbsa.ihs-research@nhs.net

https://immigration-health-surcharge-reimbursement.service.gov.uk/
https://www.gov.uk/government/publications/immigration-health-surcharge-applying-for-a-refund
mailto:nhsbsa.ihs-research@nhs.net
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Help us tailor what we do, for you

We're always keen to hear what our users think,
and this is no different when it comes to how we
bring you the latest updates from NHS Jobs. 

We have put together a short survey about our
communications, so you can tell us what you
would like to see more of and how they can
better meet your needs.

The survey will only take a couple of minutes to complete and you can find it by
clicking the button below.

Optimisation Implementation Team update

This month, the Optimisation Implementation Team are progressing with
onboarding organisations that are linked to ESR and use the system end-to-
end. We are working closely with these partners, and are enjoying the mutual
benefits coming out of our improved iterative approach.  

In addition, we are now progressing to work with more Trusts and larger CCGs.
Trusts and larger CCGs have more complex needs to transition onto the new
NHS Jobs service and we are increasingly committed to acting upon the
feedback we receive in order to make their transitions as seamless as possible.

Stakeholder Engagement team: What we do with your
feedback

Your feedback is fundamental to delivering and developing the new NHS Jobs
service and we would like to thank everyone who has taken the time to share

Complete our survey

https://www.nhsbsa.nhs.uk/about-nhs-jobs/new-nhs-jobs-service/transitioning-new-nhs-jobs
https://forms.office.com/r/ay1YuJQMDZ
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their thoughts. It is, and will continue to be, critical to the future of the service. 

All your feedback (user research, surveys and feedback given directly to us in
the Stakeholder Engagement team) is recorded and regularly reviewed so it
can be actioned in a flexible way. We go through a dynamic prioritisation
assessment based on impact, volume and resource requirements and items
are revisited regularly, so if we see any change in either the impact or the
numbers affected, we can adjust the priority accordingly. 

Once something has been identified to take forward, potential solutions are
designed and tested both technically and from a user experience perspective to
check it is the best option available. We then schedule the development and
delivery of this within ongoing activity. 

The time this can take depends on other delivery requirements and how long
the new/enhanced functionality will take to go through the development, test
and release process. Legal and security requirements and the core functionality
for the minimum viable product take precedence, but we've already released
many enhancements as a result of your feedback. This will be ongoing as part
of the continuous improvement activity during the services’ operational life. 

If you have already provided feedback to the Stakeholder Engagement Team
and want to know what is happening, then please get in touch and we can let
you know what we have done in response.

Talk to us

https://www.nhsbsa.nhs.uk/nhs-jobs-engagement-team
https://forms.office.com/Pages/ResponsePage.aspx?id=ggRtz7GGiE-MDDtN5MtALNGIW5yk0phPmNwvmz8hrOhUQTFBVEZIUkRHM09aNk9IMjVYRUJNSDFETy4u
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Click the button above to get in touch and tell us about your experience using
NHS Jobs.

Thanks for reading
Did someone forward you this newsletter? Make sure you don't miss out

on all the latest news from NHS Jobs. 

Join our mailing list here. 

Don't forget to follow us on Twitter - search for @NHS_Jobs 
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