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Number Name Description Benefit/Value 
1 Team Manager 

role 
We’ve introduced a Team Manager role which 
includes permissions to manage teams and 
workload. 

The main dashboard has a new ‘Listings by 
user’ tab that is only displayed to Team 
Managers and Super Users. This tab contains 
a list of Recruitment Administrators who have 
listings assigned to them and it also has an 
‘Unassigned’ listings bucket.  
Note: listings can also be assigned to Super 
Users and Team Managers. 

A KPI bar will show a count of how many 
listings are assigned to each Recruitment 
Administrator and the status of each (on track, 
due or overdue). 

Team Managers can manage workload across 
their Recruitment Administrators by assigning 
and unassigning listings.  
 

Enables employers to manage workload across their 
Recruitment Teams, with flexibility to enable Team 
Managers and Super Users to assign and unassign 
listings to themselves. 

2 Accessibility 
improvements 

We've addressed accessibility issues on the 
service. We’re making sure we follow the 
Government Digital Standards and meet the 
Web Accessibility Guidelines. 
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