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Did you know?
In March there were...

...on NHS Jobs

CLICK HERE FOR LATEST RELEASE INFORMATION

Liverpool Heart and Chest Hospital sees success
with NHS Jobs and ESR integration

Liverpool Heart and Chest Hospital NHS Foundation Trust (LHCH) joined NHS
Jobs in the summer of 2020 and volunteered to be a private beta partner to
support the piloting and improvement of the service. This gave them the
opportunity to experience and feedback on every aspect of the end-to-end
recruitment process that is now available in the new service.
For NHS Jobs, private beta activity ensures that functions benefit from
focussed feedback in an operational environment to support continuous
improvement of the service.
LHCH’s enthusiasm to participate in the NHS Jobs pilot activity is indicative of
their strong culture of research and innovation and part of their long-term plan
to form strong clinical and organisational relationships to support improved
patient care and enhance quality.
You can read all about the partnership and its success in their customer
testimonial.

New roles and permissions improvements
As part of continuous improvement to ‘manage users’ within the NHS Jobs
service, we have introduced a new Roles and Permissions table to make it
clearer for users which roles the service offers, and the permissions attached to
each role.
The roles within the service are Super user, Team manager, Recruitment
administrator and Recruiting manager.
The Roles and Permissions table can be found on the employer dashboard
once you have signed into your account.

For the latest user guides, videos and other useful materials please visit
our help and support for employers page.

Access to applicant contact information
To protect applicants from bias during scoring and shortlisting, their personal
details are anonymised in the Published and Shortlisting stages. Based on

feedback and user research, we know that employers sometimes have a
genuine need to contact applicants in these earlier stages, to provide updates
on the recruitment and role or share details for offline testing / assessments.
Based on this feedback, we have provided a secure and simple way for
employers to access contact information for these applicants.
We have updated the applicant tab when a Super User is viewing a listing. This
tab will display the applicant’s name, email address and phone number (if
provided). This access is currently limited to Super Users only, to ensure that it
is managed appropriately and that members of the shortlisting panel cannot
identify applicants during the scoring and shortlisting process.

NHS Jobs at NHS ConfedExpo 2022
NHS Jobs Stakeholder Engagement Team will be on hand at this year's NHS
ConfedExpo to talk all things NHS Jobs.
The team will be in Liverpool to answer your questions, discuss functionality
requirements and understand your recruitment needs, so please stop by and
say hello.
NHS Confederation, NHS England and NHS Improvement will unite healthcare
leaders and their teams at one of the most significant events in 2022.
The expo takes place on 15-16 June, 2022 at ACC Liverpool. Click here for full
details about the event and how to attend.

Talk to us

Click the button above to get in touch and tell us about your experience using
NHS Jobs.

Thanks for reading
Did someone forward you this newsletter? Make sure you don't miss out
on all the latest news from NHS Jobs.
Join our mailing list here.

Don't forget to follow us on Twitter - search for @NHS_Jobs
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