
 
 

Help us to help you 
When filling in your FP34D/PD (Appendix) form, please remember to supply all of the 
required information. Incomplete claims impact on the processing of the form and may 
cause a delay to your payment. An entry of, for example, ‘flu vaccines’ and a quantity 
is not enough information for us to process your claim correctly. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

Got a question? Visit our online knowledge base. Ask Us puts the answer at your fingertips 
24 hours a day. Alternatively, you can call us on 0300 330 1349 or email us at 
nhsbsa.prescriptionservices@nhs.net between 8am and 6pm Monday to Friday. 

Be sure to include 
the brand name if 
the manufacturer 
produces more 
than one brand of 
a vaccine. 

 

Ensure the 
brand/manufacturers 
name is stated 
against each vaccine 
you are claiming for. 

Please use 
numbers, not 
words. 
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