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Interactive Contents

Use this interactive contents list to jump straight to the
content you want to see.

Just click the titles below to go directly to that section:
What is ePACT2?

Activating your account

Signing in to ePACT2

Understanding the landing page
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What is ePACT2?

ePACT2 is an online business intelligence tool that allows you to access information
on items which have been dispensed in the community and then subsequently
submitted to the NHSBSA for processing.

It provides a rich source of data for PCN practitioners as we capture patient level
information (NHS number) from most prescription forms issued by GP practices. This
means it's possible to show data in the system that identify how many patients are
prescribed a combination of specific drug groupings.

Video: What is ePACT2?

Our Information Services team have developed an online
business intelligence tool.
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https://www.youtube.com/embed/WB0dsLXqMqc?feature=oembed

Activating your account

Once you are registered for the system your account must be activated and password
and security question details set to allow you to access the system.

An email will be sent containing account details and a link to the system.

1. Click the link to activate your account.

(NS
B Sorsiom Autharity
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Your NHS Busingss Sendces Authorty eocount ts ready, To get slared, actvale your account

Activate Your Account
Once you hawe set your pas teed to exit the password screen. You ane mow r
hitpes:iidatawarehouse.n hsbss wticsisaw dilPbieshomeSstartpage=1 to access th
Durtails
I the aclivabe your 1l link dossn’® waork, please copy and pashe the foliowing URL into
2. Create a password.
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Reset your password

Gt a passwond for your user ascoint

New Password

Confirm MNew Password
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3. Click ‘Reset’ password.

Business Services Authority
NHS Business Services Authority

rhabad epact2raneg@nhs net

Reset your password

Set a password for your user account

New Password

The password must have at least 12 characters.

The password cannot exceed 40 characters

The password cannol contan the First Name of the user
The passwoed cannot contan the Last Name of the user
The passwoed cannot contam the user name

The password must have at least 1 lowercase characters

The passwoed must have at least 1 uppercase characters

The passwoed must have ot least 1 numenc characters.

o 8 2 5 % 0 00

Cannot repeat last 4 passwords

Confirm New Password

Roset Password

4. You will be notified of the password change success.
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Congratulations!

Your password has been reset. Please login wsing your new password,

You can now go to the sign in page and log into your new ePACT?2 account.
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Signing in to ePACT2

1. Go to: https://www.nhsbsa.nhs.uk/epact?

2. Click on ‘Log in to ePACT2’

Log in to ePACT2 >

You will be taken to the sign in page for your ePACT2 account.

3. Enter your email address in the 'User Name' box and your password in the

'Password' box.

ORACLE Cloud

nhsbsal80601

Oracle Cloud Account Sign In

User Name

myemail@nhs‘neﬂ

Password

Need help signing in? Click here

4, Click ‘Sign In’.

ORACL € Cloud

nhshsa180601

Oracle Cloud Account Sign In

User Name

myemail@nhs.net

Password

Cookie |

Need help signing in? Click here %
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https://www.nhsbsa.nhs.uk/epact2

Understanding the landing page

When you sign into ePACT2 you will be taken to the Landing page, the landing page
enables you to quickly select the part of the system you would like to view:

o "—6 Welcome to ePACT2 e

News Dashboards || Prescribing Reports

_

NEW 07 July 2023 » April 2023 Remuneration Report Available Now

We are pleased

Gareth Cubbage
Data Services Senior Manager - Prescriptions

19 June 2023 » Announcing the release of the Oracle Digital Assistant
We are delighted to be announcing the release of the Oracle Digital Assistant!
The Oracle Digital Assistant is a new tool to assist users in better understanding our data products

The Digital Assistant has been designed to answer some of those frequently asked questions users have, without the need to query these via our
support/training teams.

To ask the Digital Assistant a question, simply elick on the icon to expand the assistant, wait for the welcome message to load, and then type your
question and hit the return key.

Prescription Data: Apr-23
to confirm that the April 2023 Remuneration Report has been corrected and is available to view.

Apologies for any inconvenience. Remuneration Report: Apr-23

29 June 2023 » Programme Budget Categories report SANDBOX 6
We are pleased to announce that the Programme Budget Categories (PB2) report is now available to access Community Phamacy Demand Dashboard
Thank you for your kind patience whilst we recalculated the data to reflect the recategorisation of nutritional products. EALPEETAEES

SPS Drug Monitoring during Covid-19

Book an ePACT2 training webinar

You will notice the Digital Assistant robot head" icon now located in the bottom right-hand comer of the ePACT2 landing page. PACTZ User guides and Videos

€PACT2 LATEST DATA 5

News — You start off on the 'News' page. If you select a different part of the
landing page, to get back to the original page, click on ‘News'. The news page
contains the News feed, ePACT2 latest data, the Sandbox and Training section.

Dashboards - You can select this tab to view all available dashboards. As a
PCN user a lot of the dashboards you will be interested in can be accessed
from here; such as Polypharmacy, Diabetes and Mental Health.

Prescribing Reports - You can select this tab to view all available prescribing
reports. This tab contains reports such as 'Potential Generic Savings' and 'High
Cost Drugs' reports.

News Feed - The News feed will display the latest news for ePACT2, it will keep
you up to date when new reports are released, and if there is anything important
you should now about the system.

ePACT2 Latest Data - This section informs you the latest month’s data that is
in the system, and the latest month’s remuneration report.

Sandbox - Here we put the content we are currently developing for the system,
we would love it if you could take a look at any of the reports available in here,
and then let us know what you think by using the feedback option in the reports.

Training — from here you can access the training material or book a webinar
session to get one to one online training.
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Getting more help

Additional training material and user guides

The ePACT2 training team has developed several how to guides to help you get the
best out of ePACT2. These can be found on our ePACT2 user guides page

Webinar sessions

We offer a free webinar training service to all our users and you can book as many
sessions as you need.

Our webinar sessions are booked as 1hour slots and we offer a number of different
sessions covering a range of topics.

We also offer bespoke sessions which are delivered just to you or your invited
colleagues. You can let us know if you have any specific topics or reports you'd like
to cover or if you would prefer an introductory tour of the system.

Our experienced trainers deliver these sessions using MS Teams and you can take
part wherever you are as long as you can get online.

You can find out more and book your webinar by going to our ePACT?2 training page
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