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How ePACT2 can be useful to you

What is ePACT2

ePACT2 is an online business intelligence tool that allows you to access information
on items which have been dispensed in the community and then subsequently
submitted to the NHSBSA for processing.

It is important to know that when comparing the data in ePACT2 to what is in your
prescribing systems it is unlikely to match completely. We only have data for
prescriptions which have been submitted for processing, there may be items which
have been prescribed that the patient didn’t take to get dispensed or the dispenser
hasn’t submitted for processing that we don’t have data for. The date shown in
ePACT2 is the month they were submitted by the dispenser for processing and may
not correlate to month the prescription was issued, we do not capture the date the
prescription was issued by your organisation.

We do capture a lot of information from the prescription form during processing. As
the prescriptions are processed we capture data including details of the item
prescribed, who prescribed it and if the NHS Number is available on the form and we
have been able to read it, the patient the prescription was issued to. This information
can then be accessed through ePACT2 to allow user to identify what is being
prescribed by their organisation.

Please note while we do identify the patient the prescription was issued too, using the
NHS number on the prescription form, those identifiable details cannot be accessed
in ePACT2. This means you cannot run your own reports to see for example patients
on a combination of drugs you are interested in, but we at the NHSBSA have built and
made available reports that show things like patients on 10 or more unique medicines.

How is it useful to you?

Once the data has been captured and is available in the system it can then be used in
a few ways by PCNs to both monitor prescribing and to improve patient care.

There are a range of different pre-built reports available in the system which will break
the data down, focussing on different clinical areas to allow you to identify any areas
you may like to investigate further. The visualisations within the dashboards and
reports make the information easier to interpret.

For example; you may want to identify patients which are taking multiple medicines
that you would like to do a prescribing review with, the Polypharmacy dashboard will
help you quickly and easily identify the number of patients taking 10, 15, 20 or more
unique medicines.
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You might want to identify any patients receiving antidepressants that you would like
to investigate further, the Mental Health Prescribing Comparators dashboard will
breakdown the prescribing of antidepressants for a range of comparators to allow you
to quickly and easily identify if there are any under you organisation.

What is very useful is the ability to compare yourself against others. As well as helping
you identify if there are any patients you may wish to carry out reviews with the system
will also help you compare your organisation against every other one nationally. When
you register for access to the system you will be given access to information for all
organisations nationally down to practice level. This means you can compare yourself
against other Practices, PCNs, SICBLs etc. to identify how you are performing
compared with your peers.

Access to historical data also allows you to compare how you have performed over a
longer time period and to identify the effect of any changes you may have
implemented. For example, the trend over time breakdown available in the
Polypharmacy dashboard will allow you to identify if any medication reviews have
affected the number of patients receiving multiple medicines.

Overall ePACT2 provides a comprehensive breakdown of the prescribing attributed to
an organisation to allow users to monitor and compare ensuring the best outcomes for
patients.

Why have we picked the reports highlighted in this guide?

As part of the investigation for what you might find useful in ePACT2 we spoke to some
Primary care network pharmacists and looked through content available online,
especially reading through the following documents:

Network Contract Directed Enhanced Service (DES) Contract Specification 2020/21
Investment and Impact Fund 2020/21

This guide does not detail everything you will need for your role, but we hope it offers
some guidance to reports that have been produced by the NHSBSA that can help
towards your goal of improving patient health.

The reports in ePACT2 by no means provide all the information you need but they
should give you a starting point of places you might want to focus your resource.

We are always open to feedback, if you have found a report available within ePACT2
that you think would be of benefit to all PCN users please let us know and we can add
it to our guidance document: DataServicesSupport@nhsbsa.nhs.uk
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https://www.england.nhs.uk/publication/des-contract-specification-2020-21-pcn-entitlements-and-requirements/
https://www.england.nhs.uk/publication/investment-and-impact-fund-2020-21/
mailto:DataServicesSupport@nhsbsa.nhs.uk

Polypharmacy dashboard

We have selected this dashboard as a useful one to show you, as it has a comparator
which shows the percentage of patients prescribed 10 or more unique medicines
(reference Contract specification 2020/21 7.2.1, a, ii).

Polypharmacy has been described as the use of multiple medications by a patient
generally, but not exclusively, older adults aged 65 and over. Polypharmacy is a key
issue in health and social care, as evidence suggests that being on multiple
medications increases the individuals’ risk of harm and contributes to hospital
admissions and poor therapeutic outcomes. Indeed, patients on 10 or more medicines
are over 300% more likely to be admitted to hospital.

The purpose of the polypharmacy prescribing comparators is to allow PCNs, GP
Practices and SICBLs to:

e see the variation in prescribing across GP practices, within a SICBL/PCN and across
SICBLS/PCNs

o identify if polypharmacy is an area to be investigated
e to help prioritise potential areas of activity

o demonstrate the impact of initiatives to address polypharmacy
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https://www.england.nhs.uk/wp-content/uploads/2020/03/Network-Contract-DES-Specification-PCN-Requirements-and-Entitlements-2020-21-October-FINAL.pdf

Respiratory — Carbon Impact

We have selected this dashboard as in the DES it states actively work with its SICBL
in order to optimise the quality of local prescribing of metered dose inhalers, where a
lower carbon device may be appropriate. This dashboard provides data on low carbon

devices and you may gain some insightful information about the type or respiratory
prescribing that is going on in your PCN.

The aim of this dashboard is to highlight the variation in prescribing across the SICBLs
in England so that SICBLs and local health economies can utilise this data at local

level to decide if this variation is warranted or unwarranted and if and how they may
wish to address this.
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Mental Health

From feedback with PCN staff some have advised that they have been targeted with
reviewing mental health prescribing for under 18s.

The mental health dashboard has a useful overview page showing the number of
patients at your PCN that have received antidepressants compared to the SICBL and
National average.

As well as this the report tells you how many patients under 18 at your PCN have
received antidepressants.
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Antimicrobial

We have selected the antimicrobial medicines dashboard and MOKTT reports to
highlight, as they have comparators which will aid in the monitoring of antimicrobial
medicines (reference Contract specification 2020/21 7.2.1, f, i).

In collaboration with NHS Improvement, the ‘antimicrobial stewardship' dashboard has
been developed to support the national antimicrobial resistance strategy.

The dashboard has a PCN view and you can also look at the practice level view to see
how the practices you monitor compare with the other practices in the SICBL. One of
the views you might be interested in is the one that compares the No. of Antibacterial
Items per STAR PU your practice is doing compared to the SICBL value and the other
practices within the SICBL.
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Similar data can be found in the MOKTT Items/ Star PU report, something users have
found useful from the MOKTT report is that you can compare the current quarter for
your practice to the same time period in the previous two years.
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https://www.england.nhs.uk/wp-content/uploads/2020/03/Network-Contract-DES-Specification-PCN-Requirements-and-Entitlements-2020-21-October-FINAL.pdf

Getting more help

Additional training material and user guides

The ePACT2 training team has developed several how to guides to help you get the
best out of ePACT2. These can be found on our ePACT?2 user quides page

Webinar sessions

We offer a free webinar training service to all our users and you can book as many
sessions as you need.

Our webinar sessions are booked as 1hour slots and we offer a number of different
sessions covering a range of topics.

We also offer bespoke sessions which are delivered just to you or your invited
colleagues. You can let us know if you have any specific topics or reports you'd like
to cover or if you would prefer an introductory tour of the system.

Our experienced trainers deliver these sessions using MS Teams and you can take
part wherever you are as long as you can get online.

You can find out more and book your webinar by going to our ePACT?2 training page
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https://www.nhsbsa.nhs.uk/epact2/user-guides
https://www.nhsbsa.nhs.uk/epact2/epact2-training

