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Accessing a Dashboard

ePACT2 includes several dashboards which provide high level information to help
measure, benchmark and prioritise areas organisations may like to focus their
resources on.

The maijority of the dashboards currently available are SICBL based and do not
include Hospital Trust information. They can still be useful to provide information on
how the SICBLs in your area are prescribing.

Dashboards provide easy-to-use analysis and reports supporting patient safety and
improving patient outcomes and medicines optimisation.

Detailed information and specification documents for the dashboards are available
via the NHSBSA website here:
https://www.nhsbsa.nhs.uk/epact2/epact2dashboardsspecifications

Accessing a Dashboard

1. Select the ‘Dashboards’ link from the Landing page.

Welcome to ePACT2

Lewsres |  Rooss [ eoniesoan
» I Wy Foiders
NEW 31 July 2023 = New Dependency and Withdrawal forming medicines comparators added to the Opic ) Dashboard

Prescription Data: Jun-23
We've extended the Opioid Dashboard so that the Trend view now includes two comparators that covers a broader range of dependency and

withdrawal forming medicines. These comparators were based on those recommended by the prescribed medicines review and describe the number of i

patients receiving each of the five dependency and withdrawal forming medicine classes for a short period and over a 12 month peniod. Remuneration Report: May-23

It is now possible to analyse patients receiving prescriptions for any of the five medicines classes ts, Opioids
Gabapentinoids, Z-Drugs) in the short and long term

2. The dashboard page will open and display all available dashboards.
From here click the blue link of the dashboards you want to open.

ePACT2 Dashboards

Clinical Dashboards

EPS and eRD Utilisation Dashboard
Volume & Cost Dashboard

Out of Area Dispensing
# of Area Dispensing
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Navigating the Dashboard

For this guide we will look at the Polypharmacy dashboard, however all the
dashboards produced by the NHSBSA work in a similar way.

Selecting a dashboard page

Dashboards are made up of several different pages which allow you to select
different sets of information. For example, you can view information at different
organisation levels.

1. To navigate to a different page, click on the tab of the page you would like to
view.
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2. The dashboard will open the selected page.
siceL Providers pcN  Pracice Datasets  Supporting Information
Providers in National ~ Providersin ICB  Unidentified Prescribers
= Comparator Number of unique patients prescribed both a benzodiazepine and an opioid concurrently in the same month v
* Third Month of Rolling Three Months Jun-23 w  *Prescribing Organisation v

Dashboard Criteria Selection

The dashboard will have a ‘Dashboard Criteria Selection’ pane, here you can select
the data you want the dashboard to show.

siceL Providers pCN  pracice  Datasets  Supporting Information

Providers in National Providers in ICB Unidentified Prescribers

= Comparator Number of unigue patients prescribed both a benzodiazepine and an opioid concurrently in the same month v

* Third Month of Rolling Three Months Jun-23 v * Prescribing Organisation v

The dashboard will default to show data for the latest time period available and the
Hospital Trust you are registered under. It will still default to the Hospital Trust even if
the dashboard only includes SICBL information so it may initially not show any data.
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The options available in the pane will change depending on the dashboard you are
looking at.

To change what is shown in the dashboard all you need to do is select an option from
the boxes in the criteria pane

1. Click on the drop-down arrow to the right of the box you would like to update.

sicBL Providers pcN  Practice  Datasets  Supporting Information

Providers in National Providers in ICB Unidentified Prescribers

* Comparator Number of unique patients prescribed both a benzodiazepine and an opioid concurrently in the same month A

= Third Menth of Rolling Three Months Jun-23 w  “ Prescribing Organisation EAST KENT HOSPITALS UNIVERSITY NHS FOUNDATw

EAST AND NORTH HERTFORDSHIRE NHS TRU -
Number of unique patients prescrined both a Denzodiazepins and an Dplcid concurre
EAST KENT HOSPITALS UNIVERSITY NHS FOUNDATION TRUS ~ EASTANGLIACS HUSB
hightighted within results for all providers during the rolling three months endi EAST CHESHIRE NHS TRUST

[Bregh ¥ EAST COAST COMMUNITY HEALTHCARE C.I.C
£ & EAST KENT HOSPITALS UNIVERSITY NHS FOUNDATION TRUST [
z Search, '
2. Click on the data you want to view from the list

sicBL Providers pcN  Practice  Datasels  Supporting Information

Providers in National Providers in ICB Unidentified Prescribers

* Comparator Number of unigue patients prescribed both a benzodiazepine and an opioid concurrently in the same menth v

* Third Month of Rolling Three Months Jun-23 w * Prescribing Organisation EAST KENT HOSPITALS UNIVERSITY NHS FOUNDATw
HERTS URGENT CARE
Number of unique patients prescribed both a benzodiazepine and an opicid concurre HINCKLEY & BOSWORTH MEDICAL ALLIANCE LIMITED
Es

AST KENT HOSPITALS UNIVERSITY NHS FOUNDATION TRUS
highlighted within results for ail providers during the rolling three months endii HOMERTON UNIVERSITY HOSPITAL NHS FOUNDATION TRUST

Graphw HOUNSLOW AND RICHMOND COMMUNITY HEALTHCARE NH
HULL CITY COUNCIL

ue Patients

Search

Once selected the dashboard will automatically update and display the required data.

Data Views

Some report contained within the dashboard will be available in both ‘Chart’ and
‘Data’ formats.

It may be useful for you to see the data that is making the chart. Sometimes the data
can give you more insight, for example in the polypharmacy dashboard by looking at
the data tab you can see the patient count rather than the percentage of patients.

To change the view
1. Select the drop-down option

Number of unique patients prescribed both a benzodiazepine and an opicid concurrently in the same month

mightighted within results for ail providers during the rolling three montns ending Jun-23

Graph v
5 Provider Value
H »
E I
H 3
I Providers in National Average
Number of Unique Patients . National Average
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2. The views available will be displayed — usually Chart and Data, click on the view
you want to see

Number of unique patients prescribed both a benzodiazepine and an opioid concurrently in the same month

highlighted within resuits for ail providers during the rolling three months ending Jun-23

Graph

Ed Data
: @

Exporting and Printing the Data

Information can be export from the dashboard in several ways and in a number of
different formats, these formats are standard throughout the system.

Print Formats:

. Printable PDF
. Printable HTML

Export Formats:

Formatted:

. PDF

. Excel

. PowerPoint

. Web Archive
Data:

. Excel

. CSv

. Tab Delimited

. XML

Exporting & Printing a Dashboard Page

Exporting a Dashboard Page

1. Select the ‘cog’ icon in the upper right-hand corner
2. From the drop-down list presented select the option to ‘Export to Excel’

3. Select ‘Export Current Page’
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Providers in National | Prowic: s & Print
Export Curent Page [ Export to Excel
* Comparator Number of Unique patie both a benzodiazepine and an opioid concurrently in the same month v Export Entire Dasnboard €3 Refresh

* Third Month of Rolling Three Months w  * Prescribing Organisation v B Ao To Briefing Book

Create Bookmark Link
Number of unique patients prescribed both a and an opioid inthe

Create Prompted Link
highighted within res.s for all providers during the rolling thvee montns ending Jun-23
Apply Saved Customizaton
Graph v
Save Curent Customization

Edit Saved Customizations,

Provider Value Clear My Customization

Printing a Dashboard Page
1. Select the ‘cog’ icon in the upper right-hand corner
2. From the drop-down list presented select the option to ‘Print’

3. Select print format required

SICBL Providers PCN  Practice Datasels mator @

Providers in National | Providers inIC8 | Uniden - Cunent Fage s FOF {8 Pint
[ Cunrent Page as HTML | Export 1o Excel
* COMPAF3tor NUMBES Of UNIGUE Patients. Prescrited both 3 bENZomiaZeping 2na an opioid CONCUTENTY In e Same Mont v €3 Refiesn
* Third Month of Rolling Three Months Jun-23 w - Prescribing Crganisation v I Aca To Briefing ook
Create Bookmark Link

Number of unique patients prescribed both a benzodiazepine and an opioid concurrently in the same manth Create Prompted Link

highiighted within resuits for aif providers during the rolfing tree montns ending Jun-23
G Apply Saved Customization »
Graphw
Save Curent Customizaton

Edt Saved Cusiomizations.

Provider Value Clear My Customization

Exporting & Printing Individual Reports

Exporting Individual Reports

1. Select the ‘Export’ option below the report required.
2. A drop-down list with the formats available to export in will be displayed

3. Select the format required from the list presented

Number of unigue patients il bothat i pine and an opicid concurrently in the same month

hightighted within results for all providers during the rolling three months ending Jun-23
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n
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Number of Unigue Patients .- National Average
Refresh - Print - Export
i Formatied  » [
Number of unique patients prescribed both i . &) POF in the same month
Trend over time for L N
I Data » [ Excel
—— N
|5 Powerpoin
a |5 Web Archive | - ﬁsﬁ“ﬂﬂ of Unique
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Printing Individual Reports

4. Select the ‘Print’ option below the report required

5. Select the format required from the drop-down list presented

Number of unique patients prescribed both a benzodiazepine and an opicid concurrently in the same month
highlighted within results for ail providers during the rolling three months ending Jun-23
Graphw

Provider Value

5
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Providers in National Average
Provider
Number of Unique Patients .. National Average

Refresh -Print - Export
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g

Accessing a Prebuilt Report

Prebuilt reports are available in two different formats. Standard reports are available
which allow users to access data for a specific prescribing area. There are also some

report templates which allow users to set the criteria for the data.

Accessing a Pre-built report

6. To access ‘Prescribing Reports’ from the Landing page select ‘Prescribing
Reports’

Welcome to ePACT2

jick Search

v roLoct @ i umston
» Im vy Foloc

Prescription Data: Jun-23

NEW 31 July 2023 » New Dependency and Withdrawal forming medicines comparators added to the Opioid (Trend) Dashboard

We've extended the Opioid Dashboard so that the Trend view now includes two comparators that covers a broader range of dependency and
withdrawal forming medicines. These comparators were based on those recommended by fhe prescribed medicines review and describe ine number of
patients receiving each of the five dependency and withdrawal forming medicine classes for a short period and over a 12 month period. Remuneration Report: May-23

t sible to analyse patients receiving prescriptions for any of the five medicines classes ts, Opioids
Gabapentinoids, Z-Drugs) in the short and long term

7. You will be taken to the ‘Prescribing Reports’ section, all reports are accessed
by expanding the report category and selecting the blue link for the report you
wish to view:
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ePACT2 Prescribing Reports

News Dashboards Prescribing Reports Quick Search

» Prescribing Monitaring + Controlled Drug Reports + Hospital Trust Reports

» Prescribing Comparators. » Controlled Drug Comparators. b Commen Information Reports

ation Repor! - Prescribing Costs Apdl 20
cribing Information } Controlled Drug Manitoring b MOKTT
 Report - Prescribing Costs pre-Ap
« Comparators b Advanced Service Fiu Report - Pharmacy Contractors
» Cost Comparators

+ Organisation & Demographic Information

Using a Standard Report

The ‘Standard Reports’ all work in a similar way which is very similar to the
dashboards.

The reports will be made up of numerous pages, these can be accessed in the same
way as in the dashboards

8. Select the report page you wish to view

&0 Potential Generic Savings

Home Calalog Favorles* Dashboards» Crealev Open~ 9

Natioral 1CB Commissioner/Provider Fraciices within a CommissienerFrovider  Supporting Information

e

CommissioneriProvider - Quarterly ider - Monthly

Ape- Jun 23 w | -Select Vakie— - w  Apply Resetw

PG1(C1). Potential Generic Savings

Total cost of ll drugs prescribed in in Apr - Jun 23

Net ingredient cost (£)

RUN AT 24/082023 13.50:20

9. The criteria selection pane can be used to select the criteria for a report

& Potential Generic Savings

Wome Cobg oot Dassboots+ e Opn (O)

Nanonal ICB CommissionerProvider pracice  Practioes Within 3 COMMISSIONENPIOVIcEr  SUpporng Information

e

-Quarterly  Con ’ - Monthly

* GUARTER 1c8 * COMMISSICNERIPROVIDER
Ape-dun 23 v  -Selct Vae- v

PG1(C1). Potential Generic Savings
Total cost of all drugs prescribed in in Api

Net ingredient cost (£)

Apply Resstv

RUN AT 24/082023 13:50:20

10.  Once generated the report can be printed or exported using the links beneath
the report

E Potential Generic Savings

Home Calalog Favodles » Dashboards~ Creale~ Openw e

National ICB  CommissioneriProvider Pracice  Practices within a CommissionesiProvider  Supporting Information

@ e

Commis

eriProvider - Quarterly | Cor

QUARTER ica “ COMMISSIONERIPROVIDER
Apr-dun 23 w  -Ssiect vane- v v  Apply Resetw

PG1(C1). Potential Generic Savings
Total cost of all drugs prescribed in in Apr - Jun 23

Net ingredient cost (£)

2940674
RUN AT 24108/2023 13 5020
Print - Export
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Using a Report Template

11.  When you open the report, you will be prompted with the report criteria pane.
In this pane you must select the criteria you want the report to run for.

Home Cafaiog Favorles » Dashboands Creales Cpenw

" Month Jun-23 w " Hospital Trust A

OK Resstw
Edit -Refresh

12.  Once the required criteria is selected select ‘Ok’ to generate the report

* Month Jun-I3 w " Hospital Trust

oK -

.

13.  The report will be generated, the table will contain fields specific to the report
selected

Home Catalog Favorles* Dashboarsv Create= Openw

NHS Improvement - Model Hospital Report

202306 Hospital Dector Amoxicilln 500mg capsules  0501013B0AAABAB
15

202306 Hosgital Dector Amodcilin 500mg capsules  0501013B0AAABAB 174 15 1 21 capsue
202306 Hospital Dector DO QZ01010FORAAEAE 354 £ 1 30 28 tablel
202906 Hospital Docter Furosemice 40mgtablets  0202020L0AASDED 184 @ 2 028 tabet
202306 Hospital Doctor Alomoxeting 18ma capsules  0404D00S0AAACAC 633 1 1 14 28 capsule
202306 Hospral Doctor ‘AlOMEXELine 25 Capsulies  0404000S0AAADAD 129 2 1 28 28 capsue
200306 Hosptal Doctor Atomexetine 25mg capsules  0404000S0AAADAD 2 o 1 4928 capuue
200306 Hospral Doctor Aomaxetine 25mg capsules  0404000SOAAADAD 2589 5 1 56 28 capuuse

14.  Once generated the report can be printed or exported using the links beneath
the report

ST,
202306 ggl?a)t(si;n 250microgram 02
ALy z mﬁ%ﬁﬂgglgl}cﬂ;ﬁsmes i
202306 Epaderm ointment 21

Return - Edit - Refresh -Print - Export - ~4d to Briefing Book -Create Bookmark Link
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Getting more help

Additional training material and user guides

The ePACT2 training team has developed several how to guides to help you get the
best out of ePACT2. These can be found on our ePACT2 user guides page

Webinar sessions

We offer a free webinar training service to all our users and you can book as many
sessions as you need.

Our webinar sessions are booked as 1hour slots and we offer a number of different
sessions covering a range of topics.

We also offer bespoke sessions which are delivered just to you or your invited
colleagues. You can let us know if you have any specific topics or reports you'd like
to cover or if you would prefer an introductory tour of the system.

Our experienced trainers deliver these sessions using MS Teams and you can take
part wherever you are as long as you can get online.

You can find out more and book your webinar by going to our ePACT2 training page
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