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Accessing a Dashboard

ePACT2 includes several dashboards which provide high level information to
help you measure, benchmark and prioritise areas you may like to focus your
resource on.

Dashboards provide easy-to-use analysis and reports supporting patient
safety and improving patient outcomes and medicines optimisation.

Detailed information and specification documents for the dashboards are
available via the NHSBSA website here.
Accessing a Dashboard

1. Select the ‘Dashboards’ link from the Landing page.

I ePACT2

Welcome to ePACT2

pre—

& e

shboards Frascribing Reports
NEW 31 July 2023 » New Withdrawal added to the Opioid (Trend) Dashboard Date: nay-a3
We've Op 50 that the i [ two covers a broader range of dependency and withdrawal forming medicines. These

e review ibe the number of patient: each of the f and withdrawal forming

based the
medicine classes for a shart period and over a 12 manth period. Remuneration Report: May-23

It now passible to analyse palients recelving prescrigtions far any of the five medicines classes

Opioids, Z-Drugs) in the short and

Thers are st & few limitations with the Antideprassant views that we re working to resalve. For the tims being lang-term Antideprassant prescribing can only be anslysed at lower levels of
the arganisatian structure (Practice and PCK).

Co

elease of the Gender field column in ePACT2

the release of the ‘Gender field colum

the Analysis Builder tool in sPACT2. This has been a highly anticipated piace of work that will allow users to

cated in tha Patient fokder, within the Subject Areas section of the analysis builder toal

This new column allows users 10 braak tha data down in their bespake reparting 1o inchida a spit by gender. Thara will be four categories that tha Gander fald column will spiit tha data by
1. Ml

- where no data s held
te - where data hed does not confim the patient as either make of femabe. This does nat usually mean iansiioning 3 & new NHS number s provided i thase

one of the four avallable atiributes at any time, with any data corrections updating the value held. This means running a guery before and afler such an update could

2. The dashboard page will open and display all available dashboards. From
here click the blue link of the dashboard you want to open.

ePACT2 Dashboards
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Premium Priced Generics

Preseribing Reports

EPS and eRD Utilisation Dashboard
EPS and eRD Utilisation Dashboard

Volume & Cost Dashboard
Volume & Cost

Out of Area Dispensing
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https://www.nhsbsa.nhs.uk/access-our-data-products/epact2/dashboards-and-specifications

Navigating the Dashboard

For this guide we will look at the Polypharmacy dashboard, however all the
dashboards produced by the NHSBSA work in a similar way.

Selecting a dashboard page

Dashboards are made up of several different pages which allow you to select
different sets of information. For example, you can view information at
different organisation levels.

1. To navigate to a different page, click on the tab of the page you would
like to view.
SICBL  pCN  Practice Supporting Information
SICBL in National ICBL in AHSN SICBL in ICB SICBL in Similar 10
age number of unique medicines per patient v
* Age Bana All Ages v  *Period May-23 v *SICBL v

Averagie number of unigue medicines per patient - All Ages
| highlighted within resuits for all SICBLs during May-23

Numerator Definition  Denominator Definition

Display:- Chart w

SICEL Value

Zomparator Yalue

1 Nn crC

2. The dashboard will open the selected page.

SICBL PCN Practice Datasets  Supporting Information

GP Practice in SICBL | All Prescribing Organisations in SICBL

* Comparater Average number of unique medicines per patient v
* Age Band All Ages v  *Period May-23 » “SICBL v
* Practice ! v

Dashboard Criteria Selection

The dashboard will have a ‘Dashboard Criteria Selection’ pane, here you can
select the data you want the dashboard to show.

* Comparator Average number of unigue medicines per patient v
* Age Band All Ages v * Period May-23 v “SICBL v
* Practice v

The dashboard will default to show data for the latest time period available
and the practice you are registered under, if you have access to a number of
practices the system will default to the first one you registered under.
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The options available in the pane will change depending on the dashboard
you are looking at.

To change what is shown in the dashboard all you need to do is select an
option from the boxes in the criteria pane.

1. Click on the drop-down arrow to the right of the box you would like to
update.

* Comparator Average number of unique medicines per patient v
* Age Band All Ages v * Period May-23 v * SICBL NHS NORTH WEST LONDON ICB - W2U3Z v
* Practice COVENT GARDEN MEDICAL CENTRE (E87045) v

CLIFFORD HOUSE MEDICAL CENTRE (E85071) -

CLIFFORD ROAD SURGERY (E85696)

CLOISTER ROAD SURGERY (E85680) i during May-23

COLVILLE HEALTH CENTRE (EB7067)

CONNAUGHT SQUARE PRACTICE (EST03T)

 COVENT GARDEN MEDICAL CENTRE (E87045) -

Search..

Once selected the dashboard will automatically update and display the
required data based on the options chosen using the drop-downs.

Data Views

Some report contained within the dashboard will be available in both ‘Chart’
and ‘Data’ formats.

It may be useful for you to see the data that is making the chart. Sometimes
the data can give you more insight, for example in the polypharmacy
dashboard by looking at the data tab you can see the patient count rather
than the percentage of patients.

To change the view:

1. Select the drop-down option

Average number of unique medicines per patient - All Ages
highiighted within resuits for during May-23
Numerator Definition  Denominator Definition

Display:- Chart w

GP Practice Value

Comparator Yalue

. GP Practice in SICBL

Average

GP Praclice

Comparator Value «+ GP Practice in SICBL Average

Refresh -Print - Export

2. The views available will be displayed — usually Chart and Data — click

on the view you want to see
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= Comparator Average number of unigue medicines per patient v
*Age Band All Ages v * Period May-23 v T SICBL v

* Practice v

Average number of unique medicines per patient - All Ages
highlighted within resuilts for | during May-23

Numerator Definition  Denominator Definition

Display:-

Data

. u

E GP Practice Value
s

5

8 l | | J | ]

GP Practice in SICBL
R Averag e
Comparat »+ GP Practice in SICBL Average

Refresh - Print - Export

Exporting and Printing the Data

Information can be export from the dashboard in several ways and in a
number of different formats, these formats are standard throughout the
system.

Print Formats:

. Printable PDF
. Printable HTML

Export Formats:

Formatted:
. PDF
. Excel
. PowerPoint

. Web Archive

Data:
. Excel
. CSv
. Tab Delimited
. XML

Exporting & Printing a Dashboard Page

Exporting a Dashboard Page

1. Select the ‘cog’ icon in the upper right-hand corner
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2. From the drop-down list presented select ‘Export to Excel’

3. Select ‘Export Current Page’

CN  Practice  Data: - o
Printing a Dashboard Page

1. Select the ‘cog’ icon in the upper right-hand corner

2. From the drop-down list presented select the option to ‘Print’

3. Select print format required
SICBL PON Practice Datasels  Supporting Information o

Numerator Definion  Denominator Definition

Display:. Chart w

Exporting & Printing Individual Reports
Exporting Individual Reports

1. Select the ‘Export’ option below the report required.

2. A drop-down list with the formats available to export in will be
displayed

3. Select the format required from the list presented
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Average number of unique medicines per patient - All Ages
highlighted within results for ' during May-23

Numerator Definition  Denominator Definition

Display:- Charl w

GP Praclice Value

l GP Practice in SICBL
Average
GP Practice o
Comparator Value «« GP Practice in SICBL Average

Refresh -Print - Export

I Formatied [ PDF
Average number of ur o jes

Trend over time for B Data ¥ [l Excel
ispray:—Cnam e~ -
L") Powerpoi:
I

[ web Archiv
/\M/’-\’W\/\/\’ o N A S N~ A . Comparator Value

Printing Individual Reports

1. Select the ‘Print’ option below the report required

2. Select the format required from the drop-down list presented

Refresh - Print - Export
L] Printable PDF @
[.5 Printable HTML

Accessing a Prebuilt Report

Prebuilt reports are available in two different formats. Standard reports are
available which allow users to access data for a specific prescribing area.
There are also some report templates which allow users to set the criteria for
the data.

Accessing a Pre-built report

To access ‘Prescribing Reports’ from the Landing page select ‘Prescribing

Reports’:

I oPACT2 we Oumoune  ©)

ce

Welcome to ePACT2
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You will be taken to the ‘Prescribing Reports’ section, all reports are accessed
by expanding the report category and selecting the blue link for the report you
wish to view:

® ePACT? [P—

@& e

ePACT2 Prescribing Reports

News Dashboards Prescribing Reports

» Key reports 4 » Controlied Drug Reports » Hospital Trust Reports
» Invoice Reconciliation Reports » Controlled Drug Comparators » Common information Reports
» CostComparators » Controlied Drug Monitoring » MOKTT

» Organisation & Demographic Information » Advanced Service Flu Report - Pharmacy Contractors

» Prescribing Comparators

» Prescribing Information

» Volume Comparators

Produced by the NHS Business Services Authority (NHSBSA) Data Services m
Vie tement here

Business Services Authority

Using a Standard Report

The ‘Standard Reports’ all work in a similar way which is very similar to the
dashboards.

The reports will be made up of numerous pages, these can be accessed in
the same way as in the dashboards

1. Select the report page you wish to view

G Potential Generic Savings nome  Dasnooarcs v ()

Natonal I CommissionerProvider ¢ Eractices within a Commissioner/Srovider  Supparting Information (=X

Gommissioner/Provider - Guarterty Wonihly
cuAR 1c8 * COMMISSIONERIFROVIDER
Apr-Jun23 (2 Months] w  -Select Vakie- v v Apply Resstw

PG1(C1). Potential Generic Savings
Total cost of all drugs prescribed in in Apr - Jun 23 (2 Months)

Net ingredient cost (£)

RUN AT 1110812023 16:31:28

2. The criteria selection pane can be used to select the criteria for a
report

B0 Potential Generic Savings Home  Dashboards v e
National ICB ComMssionerProvider pracice  Fraciices within a CommissionenProvider  Supporting Informatian @+ o
- Guarterly | Commissionerrovider - Montnly
* QUARTER 1c8 * COMMISSIONERPROVIDER
Apr-Jun23(2Months) w  —Select Value— - v  Apply Resetw

PG1(C1). Potential Generic Savings
Total cost of all drugs prescribed in in Apr - Jun

Net ingredient cost (£)

RUN AT 1110872023 163128

3. Once generated the report can be printed or exported using the links
beneath the report
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B Potential Generic Savings

Waional ICB Commissionet/Provider Practice Practices within a CommissionerProvider  Supporting Information @ e
ider - Quarterty | © r/Pravider - Monthy
* QUARTER cB * COMMISSIONERPROVIDER
Apr-Jun23 2 Months) w | —Select Valus— v v  Apply Resstw

PG1(C1). Potential Generic Savings
Total cost of all drugs prescribed in in Apr - Jun 23 (2 Months)

Net ingredient cost (£)

Print -Export

Using a Report Template

1. When you open the report, you will be prompted with the report criteria
pane. In this pane you must select the criteria you want the report to
run for.

@ ePACT2 Home  Dashboards v 9

* Month May-23 w  *Commissioner/ Provider plus Code - BNF Chapter plus Code —Select Value
* Practice plus Code v BNF Section plus Code —Select Vatue—
BNF Paragraph plus Code —Select Valve—
BNF Sub Paragraph plus Code —Select Vaiue.
BNF Chemical Substance plus Code —Select Vaiue-—-

BNF Product plus Code

4 44 e

BNF Presentation plus Code —Select Value—

OK Reset v

0t -Refresh

2. Once the required criteria is selected select ‘Ok’ to generate the report

@ ePACT2

* Month May- 73 v " Commissioner ! Provider phus Code - BNF Chapter pius Code —Sewdt Vale
* Pracece phus Code v BNF Section phus Code —Sewct Vol
BNF Paragraph phus CO0R —Sewct Yoha

BNP 50 Paragraph phus Code Seect Vake

NP Cheancal Substance phus Code

BNF Product pius Cooe -Sewct Vil

C

BNF Presentation pius Coce -Seect Vike

3. The report will be generated, the table will contain fields specific to the
report selected

& ePACT2

High Cost Drugs Report
1onth s sausl to May 23
and Comissicne | Provider phus Code is squst 1o
and Prachos pus Coos 15 equal o

Fameiciovir 250mg tablets 050302 1EDAMAAAA 54740 547.40 1 %0
Sucralfate 1g/Smi oral suspension sugar free 0103030SDAAADAD 32895 2895 1 4000
Ensure Plus Fibre iguid (5 fiavours) 0913011L0BBARAS 8162 28162 1 24000
SpeediCaih catheter male 10Ch-14Ch 21020000880 738 27359 1 1800
Peristeen anal plug large 22021000501 28114 23114 1 1000
Leuprorein 1.25mg inf pre-filed syringes 0B0304ZNOAAADAD 21288 21288 1 10
Abilfy Maintena 400mg inj pre-filed syringes 0402020ADBBABAB 20758 20758 1 10
EpiPen Jr. 150microgid.3mi {1 in 2,000) inj auto-njectors 0304030COBEAAAZ 20266 20265 1 40
Clexane 100mgr1i solution for injection pre-led syringes 0208010D0BBAEAE 15075 19075 1 30

4. Once generated the report can be printed or exported using the links
beneath the report
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Diazepam 2mg tablets
Simvastatin 40mg tablets
Lisinopril S5mg tablets
Diazepam 10mg tablets

Folic acid 400microgram tablets
Return - Edit - Refresh -Print - Export

O
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Getting more help

Additional training material and user guides

The ePACT2 training team has developed several how to guides to help you get the
best out of ePACT2. These can be found on our ePACT2 user guides page

Webinar sessions

We offer a free webinar training service to all our users and you can book as many
sessions as you need.

Our webinar sessions are booked as 1hour slots and we offer a number of different
sessions covering a range of topics.

We also offer bespoke sessions which are delivered just to you or your invited
colleagues. You can let us know if you have any specific topics or reports you'd like
to cover or if you would prefer an introductory tour of the system.

Our experienced trainers deliver these sessions using MS Teams and you can take
part wherever you are as long as you can get online.

You can find out more and book your webinar by going to our ePACT2 training page

ePACT2 — Practice — Accessing dashboards & pre-built reports
Last updated: 19/09/2023


https://www.nhsbsa.nhs.uk/epact2/user-guides
https://www.nhsbsa.nhs.uk/epact2/epact2-training

