Email not displaying correctly? View it in your browser.

December 2023

NHS

Business Services Authority

Your NHS Jobs newsletter

©

NHS Jobs - A Workforce Service delivered by the NHSBSA

In this edition; cloud migration and service update, training sessions, the year in

numbers...
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published registered submitted
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Applicants
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...on NHS Jobs
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Cloud migration and general service update

As the NHS Jobs service continues to grow, we are committed to continuously
improving the platform, ensuring stability and optimal performance for our users
at all times.

We've been listening to feedback on NHS Jobs over the past few months and
we have identified that a key priority for users has been overall performance.

We are committed to ensuring that the performance and stability of the platform
is improved and in order to do this we will be migrating to an improved
‘architecture’.

This is a major undertaking for the service and some of the benefits will include:

e improvement to operational performance
o greater flexibility to scale and deal with surges in demand



e increased service security

This work will be our priority in the upcoming quarter. Activities required in the
migration process will be planned to minimise any disruption and will be
communicated to users.

We will provide further updates in due course.
Changes to dashboard and processes

We recently communicated that we were making changes to your employer
dashboard to add an additional step in the recruitment process for end-to-end
users of NHS Jobs.

This was to include a step to mark an applicant as started and download their
applicant pack.

Unfortunately, we have had to pause the development on this functionality until
further notice.

We will provide a further update on this development in the new year.

NHS Jobs training sessions: January 2024

In December, we delivered online training sessions for Primary Care
organisations, including staff from GP practices and Primary Care Networks.

During 2023, we ran 66 training sessions, with an attendance of 763. Thank
you to everyone who attended one or more of these sessions, and for your
feedback.

Our first training sessions for Secondary Care organisations in 2024, will be
running on Tuesday 16 January. We are running all training sessions on this
day to enable users to drop in and drop out as required or stay to follow the full
recruitment journey. There will be one Teams link to join, and a break at



lunchtime.
For example, if you only wish to attend the ‘Invite applicants to interview’
session, you can join the link at 13:30 and then leave the session once that

section has finished at 13:40.

The start and finish times are shown below:

. Start |Finish
Session hame . .
time  [time
Account management, documents and templates 0:30 |10:00
Create and publish a job listing 10:05 [10:35
Manage a job listing 10:40 (11:00
Break for lunch
Score applicants and shortlist applications 1:.00 [1:30
Invite applicants to interview 1:30 [1:40
Make a job offer and complete pre-employment checks [1:50  [2:10
Issue a contract and end a recruitment 2:15  [2:30

The training is free and useful for those;

e new to your team who will be using NHS Jobs are part of their role
« learning about functionality they could make use of
e ensuring they are getting the most from the service.

On Thursday 1 February we will be running training sessions, in the same
format as above, for Primary Care organisations.

Please register to attend on the NHS Jobs Employer Training Sessions |
NHSBSA website.

Training & Support: Hints & tips

Updating your organisational account details.

Super Users can add and deactivate your users and have the most access
when managing your NHS Jobs account, but there are a few things you’ll need
to contact the NHS Jobs team to help you with.


https://nhs.us12.list-manage.com/track/click?u=73c3d4c9798efad92c827e730&id=9c29373a94&e=5a61711ea4
https://nhs.us12.list-manage.com/track/click?u=73c3d4c9798efad92c827e730&id=9c29373a94&e=5a61711ea4

Contact us at nhsbsa.nhsjobs@nhsbsa.nhs.uk if you need to:

. add a Super User (where no Super User is available to do this)
. rename your account

. update your primary address

. update the main contact for your account

. update your home page URL

. update your privacy notice URL

. update your organisation logo

. close or merge your account

You can find guides and videos about using the NHS Jobs service on our Help
and support for employers page and you can also subscribe to our YouTube
channel to get alerts when new or updated training videos are available.

If you need any other support, it's quick and easy to find answers to frequently
asked questions by using our online knowledge base.

Contact Centre hours...

Christmas opening times December

22 December - 9to 5
23 December - 9 to 3
24 December - Closed
25 December - Closed
26 December - Closed
27 December - 9to 5
28 December - 9to 5
29 December - 9to 5
30 December - 9 to 3
31 December - Closed

IELTETRY

1 January - Closed
2 January-9to 5



https://www.nhsbsa.nhs.uk/new-nhs-jobs-service/help-and-support-employers
https://www.nhsbsa.nhs.uk/new-nhs-jobs-service/help-and-support-employers
https://www.youtube.com/channel/UC_dyfswFkEqktqfbBD4sMyQ
https://www.youtube.com/channel/UC_dyfswFkEqktqfbBD4sMyQ
https://faq.nhsbsa.nhs.uk/knowledgebase/category/?articlecategory=NHS%20Jobs&id=CAT-04837&parentid=
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Thanks for reading

Did someone forward you this newsletter? Make sure you don't miss out
on all the latest news from NHS Jobs.

Join our mailing list here.

Don't forget to follow us on Twitter - search for @NHS _Jobs
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http://nhs.us12.list-manage.com/subscribe?u=73c3d4c9798efad92c827e730&id=8af5dfef2b
http://twitter.com/NHS_Jobs
http://twitter.com/NHS_Jobs
http://www.nhsbsa.nhs.uk/nhs-jobs
http://www.linkedin.com/company/nhs-business-services-authority
https://www.facebook.com/NHSJobs/
https://www.youtube.com/c/NHS_Jobs_Service



https://nhs.us12.list-manage.com/profile?u=73c3d4c9798efad92c827e730&id=8af5dfef2b&e=%5bUNIQID%5d&c=165b0db7a7
https://nhs.us12.list-manage.com/unsubscribe?u=73c3d4c9798efad92c827e730&id=8af5dfef2b&e=%5bUNIQID%5d&c=165b0db7a7




