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Friends and Family Test Survey- Guidance 
 

Each month a friends and family message will be added to the Compass message 

board, at the start of each month.  Example shown below. 
 

Step 1: 
 

Compass: 

System Messages 

01/06/2025 – The Friends and Family Test (FFT) is now available on our website. 

To comply with contractual requirements, submit May responses by 23:59 on 17 

June 2025. Submit your responses by typing the URL into your browser  

https://online1.snapsurveys.com/fft-main  

 

 

The link https://online1.snapsurveys.com/fft-main will need to be entered into your 
web browser to submit your figures.  

 

Please note:  

• The link will remain unchanged and the survey will open and close in line with 
the dates published on the NHSBSA link below 

 

Alternatively you can find a button that will open the FFT link published on our 
website Friends and family test | NHSBSA 

  

https://online1.snapsurveys.com/fft-main
https://online1.snapsurveys.com/fft-main
https://www.nhsbsa.nhs.uk/activity-payment-and-pension-services/friends-and-family-test-england-only
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Step 2: 

Below is the screen that you will see when you open the survey link 

 

To continue to the data collection screens you will need to select one of the above 
links to choose your practice location and contract number. 

 

To search by postcode select the link “Search for contract details by postcode” 

 

On the next page enter the practice postcode   

 

Then select Search 
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You will then see a screen containing a list of contracts associated with this postcode 

 

Please note: 

If there is only one contract associated with the postcode you will only see one practice 
in the list. If there is more than one contract associated with the postcode all of these 
will all appear in the list. 

 

Please select the correct contract number from the list and then select Submit 
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OR 

To search by VCode select the link “Search for contract details by a Location 
VCODE” 

 

 

Enter your seven-character location VCode which will start with a capital V followed by 
six digits and select Search. 
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You will then see a screen containing a list of contracts associated with this VCode 

 

 
 

Please note: 

If there is only one contract associated with the VCode you will only see one practice 
in the list. If there is more than one contract associated with the VCode all of these will 
all appear in the list. 

 

Please select the correct contract number from the list and then select Submit.  
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Step 3: 

You will then see a verification screen confirming your practice details  

 

If you have selected the correct practice details in step 2 and the information is correct, 
please select Continue. 

 

Alternatively to re-start the process at step 2 select the ‘click here to return to the 
home page and try again’ link. 

 

 

 

 

 

 

 

 

 

 

 

https://www.snapsurveys.com/wh/SURVEY_PREVIEW.asp?k=158285247663


 

Updated: 06 June 2025 
7 

Step 4: 

You will now be able to enter your results in the survey entry screens 

 

Please note: 

• All boxes must contain a value, if zero enter ‘0’ 

• The total responses will be calculated automatically 
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See example below: 

 

Once completed please select ‘Continue’ where you will be taken to the next page. 
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Step 5: 

Fill in the section below, following the instructions on the page, then select ‘Continue’ 

 

Please note: 

The total number of responses for this question must be equal to the total number of 
responses to the recommendation question. Otherwise, an error message will appear, 
and you will be unable to proceed. Please see the example below.  
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Step 6: 

You will be directed to the next page, where you can choose to receive a confirmation 
email.  

Please select the option that applies to you.  

If you would like to receive a confirmation email, enter your email address and confirm 
it in the fields provided. 

 

Please ensure you press ‘Submit’ to send your responses or they will not be 
submitted. 
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Step 7: 

Once your submission has been made, you will see a “Thank You” screen as seen 
below. 

 
 

 

 


