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Pharmacy Quality Scheme 2025/2026

Use this service to complete your 2025/26 Pharmacy Quality Scheme (PQS) declaration.
The declaration closes on 27 February 2026 at 11:59pm.
[bookmark: _Hlk85111941]
Payment criteria
To be eligible for a PQS payment, you must achieve the Gateway criterion for Advanced services - Pharmacy First & Pharmacy Contraception Service.
Contractors must have signed up to deliver the Pharmacy First Service and the Pharmacy Contraception Service (PCS) by the end of 31 August 2025 and remain registered for both services until the end of the scheme, 31 March 2026.
Contractors will not be required to make a declaration for this gateway criterion as this will be verified by a post payment review of the contractor’s declaration to deliver the service and subsequent registration from 1 September 2025 until the end of the scheme, 31 March 2026.
Contractors should note that they will not be able to claim payment for the quality criteria during the declaration period if the gateway criterion has not been met.
Please note that following de-registration from the Pharmacy First and/or PCS, contractors will not be able to re-register for the service for a period of one month for Pharmacy First and four months for the PCS from the final day of their 30 days’ notice. Any contractors that de-register between 1 September 2025 until the end of the scheme, 31 March 2026 will not meet the gateway criterion for this scheme. Contractors who de-registered before the declaration window will not be able to make a declaration; those who de-register after the close of the declaration but before 31 March 2026 will have their payments recovered by NHSBSA.
Contractors who opened from 1 September 2025 up until 31 December 2025 or had a change of ownership resulting in a new ODS code, must have signed up to deliver the Pharmacy First Service and PCS, within two weeks of opening under the new ODS code, and remain registered until the end of the scheme, 31 March 2026 to qualify for payment for PQS 2025/26.
Contractors who opened or had a change of ownership from 1 January 2026 resulting in a new ODS code will not be eligible for the gateway criterion and will not qualify for payment for PQS 2025/26.

You also need to provide information on the following domains:
· Medicines optimisation 
· [bookmark: _Hlk85182169][bookmark: _Hlk85119797]Patient safety

Domain 1 - Medicines optimisation

SCREEN 1
Do you want to claim for the Medicines optimisation domain?
· Yes
· No
SCREEN 2
Palliative and End-of-life Care Action Plan 
 
Does your pharmacy routinely hold the 16 palliative and end-of-life critical medicines listed and can it support local access to parenteral haloperidol? 
Your pharmacy does not need to select ‘Yes’ to meet the requirements of the domain.

Critical end-of-life medicine list
The 16 critical end-of-life medicines are:   
· Cyclizine solution for injection ampoules 50mg/1ml  
· Cyclizine tablets 50mg  
· Dexamethasone solution for injection ampoules 3.3mg/1ml  
· Dexamethasone tablets 2mg  
· Haloperidol tablets 500mcg (or 1.5mg tablets or 5mg/5ml liquid)
· Hyoscine butylbromide solution for injection 20mg/1ml   
· Levomepromazine solution for injection ampoules 25mg/1ml   
· Metoclopramide solution for injection ampoules 10mg/2ml  
· Midazolam solution for injection ampoules 10mg/2ml  
· Morphine sulfate oral solution 10mg/5ml  
· Morphine sulfate solution for injection ampoules 10mg/1ml  
· Morphine sulfate solution for injection ampoules 30mg/1ml  
· Oxycodone solution for injection ampoules 10mg/1ml   
· Oxycodone oral solution sugar free 5mg/5ml  
· Sodium chloride 0.9% solution for injection ampoules 10ml   
· Water for injections 10ml 
 
· Yes 
· No 
 

If yes, you will be asked one of the following questions depending on the type of pharmacy you operate.

For Community Pharmacies only:

Do you declare that your pharmacy’s status as a ‘Pharmacy palliative care medication stockholder’ on NHS Profile Manager will have been confirmed or updated between 1 April 2025 and the end of 31 March 2026?
This may have been done centrally by your head office.
· Yes
· No

For Distance Selling Pharmacies (DSPs) only:
Do you declare that by the end of 31 March 2026, you will have notified your local Directory of Services (DoS) lead to confirm that your pharmacy is a 'Pharmacy palliative care medication stockholder’?
· Yes
· No
SCREEN 3

By the end of 31 March 2026, your pharmacy must have a new or updated action plan in place on the premises available for inspection. This plan should be used when you do not have the required stock of the 16 critical medicines or parenteral haloperidol available for a patient.

The action plan must include collated information from pharmacies in your area, to aid a patient, relative or carer in obtaining medication as swiftly as possible, by redirecting them to the nearest open community pharmacy that stocks the 16 critical medicines or parenteral haloperidol.

Will your pharmacy have a new or updated action plan by the end of 31 March 2026?
· Yes
· No
SCREEN 4
CPPE Consulting with people with mental health problems e-learning
How many pharmacists working at the pharmacy on the day of the declaration have satisfactorily completed the ‘CPPE Consulting with people with mental health problems’ e-learning since 1 April 2022?
If none, enter 0 (zero)
<number> pharmacists
How many pharmacists working at the pharmacy on the day of the declaration have not satisfactorily completed the ‘CPPE Consulting with people with mental health problems’ e-learning since 1 April 2022, but will undertake this requirement between the day of the declaration and the end of 31 March 2026? 
If none, enter 0 (zero)
<number> pharmacists


Will your pharmacy have the evidence to demonstrate that all pharmacists working at the pharmacy on the day of the declaration have satisfactorily completed, within the last 4 years (between 1 April 2022 and end of 31 March 2026), the ‘CPPE Consulting with people with mental health problems’ e-learning, or will your pharmacy have this evidence by the end of 31 March 2026?
· Yes
· No
SCREEN 5
Use of a spacer in patients aged 5 to 15 years
By the end of 31 March 2026, can you evidence that between 1 April 2025 and the day of the declaration, the pharmacy has checked that all children aged 5 to 15 years (inclusive) prescribed a press and breathe pressurised MDI for asthma have a spacer device, where appropriate, in line with NICE NG245 and referred children aged 5 to 15 years (inclusive) with asthma to an appropriate healthcare professional where this is not the case?
Where no patients are identified you will still be eligible for payment if you can evidence that you have robustly attempted to identify suitable patients and have processes in place for referrals if a suitable patient is identified.
· Yes
· No
Between 1 April 2025 and the day of the declaration, how many children aged 5 to 15 years (inclusive) have been referred to a prescriber for a spacer device, where appropriate, in line with NICE NG245? 
If none, enter 0 (zero)
<number> children 
SCREEN 6
[bookmark: _Hlk203311391][bookmark: _Hlk203311411]Referrals for patients using 3 or more short-acting bronchodilator inhalers in 6 months

The pharmacy must have a process in place to identify and refer patients with asthma who had 3 or more short-acting bronchodilator inhalers dispensed without any corticosteroid inhaler within a 6-month period.

Can you evidence that this process was in place between 1 April 2025 and the day of the declaration, and that these cases were referred to an appropriate healthcare professional for an asthma review?
Where no patients are identified you will still be eligible for payment if you can evidence that you have robustly attempted to identify suitable patients and have processes in place for referrals if a suitable patient is identified.
· Yes
· No
Between 1 April 2025 and the day of the declaration, how many patients with asthma who had 3 or more short-acting bronchodilator inhalers dispensed without any corticosteroid inhaler within a 6-month period, were referred to an appropriate healthcare professional for an asthma review? 
If none, enter 0 (zero)
<number> patients
SCREEN 7
CPPE emergency contraception e-learning and e-assessment
How many pharmacists intending to provide the Pharmacy Contraception Service (PCS), working at the pharmacy on the day of the declaration have satisfactorily completed the ‘CPPE emergency contraception’ e-learning and passed the associated e-assessment since 1 April 2023?
If none, enter 0 (zero)
<number> pharmacists
How many pharmacy technicians intending to provide the Pharmacy Contraception Service (PCS), working at pharmacy on the day of the declaration have satisfactorily completed the ‘CPPE emergency contraception’ e-learning and passed the associated e-assessment since 1 April 2023?
If none, enter 0 (zero)
<number> pharmacy technicians
How many pharmacists intending to provide the Pharmacy Contraception Service (PCS), working at the pharmacy on the day of the declaration have not satisfactorily completed the ‘CPPE emergency contraception’ e-learning and passed the associated e-assessment since 1 April 2023, but will undertake this requirement between the day of the declaration and the end of 31 March 2026?
If none, enter 0 (zero)
<number> pharmacists
How many pharmacy technicians intending to provide the Pharmacy Contraception Service (PCS), working at the pharmacy on the day of the declaration have not satisfactorily completed the ‘CPPE emergency contraception’ e-learning and passed the associated e-assessment since 1 April 2023, but will undertake this requirement between the day of the declaration and the end of 31 March 2026?
If none, enter 0 (zero)
<number> pharmacy technicians
Does your pharmacy have the evidence to demonstrate that all pharmacists, and any pharmacy technicians intending to provide the PCS, working at the pharmacy on the day of the declaration have satisfactorily completed, within the last 3 years (between 1 April 2023 and end of 31 March 2026), the ‘CPPE Emergency contraception’ e-learning and passed the associated e-assessment, or will the contractor have this evidence by the end of 31 March 2026?
· Yes
· No
Domain 2 – Patient safety

SCREEN 1
Do you want to claim for the Patient safety domain?
· Yes
· No
SCREEN 2
Antimicrobial stewardship Pharmacy First clinical audit 

Do you declare that the clinical audit will be completed by the end of 31 March 2026? 
The audit must be carried out over 4 weeks with a minimum of 10 patients, or up to 8 weeks if the minimum number of patients are not achieved within 4 weeks. If you carried out the audit for 8 weeks and still did not achieve the minimum number of patients then you should also tick ‘yes’ for this question.
· Yes
· No

If answer is Yes:
What date did you begin the audit, or expect it to begin?
For example, 30 9 2025
This date must be between 1 September 2025 and 3 February 2026
<Day / Month / Year>

What date did you end the audit, or expect it to end?
For example, 30 9 2025
The date you ended the audit, or expect it to end, must be between 28 September 2025 and 31 March 2026
<Day / Month / Year>
Do you declare that by the end of 31 March 2026 you will have shared anonymised audit data or declared that no patients have been identified as being suitable for the audit via the data collection tool on the NHSBSA MYS application?
· Yes
· No
Can you confirm that you will have incorporated any learnings from the audit into future practice by 31 March 2026?
· Yes
· No
SCREEN 3
CPPE sepsis e-learning & e-assessment

How many registered pharmacy professionals working at the pharmacy on the day of the declaration have satisfactorily completed the ‘CPPE Sepsis’ e-learning and passed the associated e-assessment since 1 April 2024?

If none, enter 0 (zero)

<number> registered pharmacy professionals

How many registered pharmacy professionals working at the pharmacy on the day of the declaration have not satisfactorily completed the ‘CPPE Sepsis’ e-learning and passed the associated e-assessment since 1 April 2024 but will undertake this requirement between the day of the declaration and the end of 31 March 2026?

If none, enter 0 (zero)

<number> registered pharmacy professionals
Does your pharmacy have the evidence to demonstrate that all registered pharmacy professionals working at the pharmacy on the day of the declaration have satisfactorily completed, within the last 2 years (between 1 April 2024 and end of 31 March 2026), the ‘CPPE Sepsis’ e-learning and passed the associated e-assessment, or will the contractor have this evidence by the end of 31 March 2026?
· Yes
· No

SCREEN 4
Regularising enhanced DBS checks for registered pharmacy professionals

How many registered pharmacy professionals working at the pharmacy on the day of the declaration have undertaken an enhanced DBS check, with a certificate issued or a status check undertaken using the DBS update service since 1 April 2023?

If none, enter 0 (zero)

<number> registered pharmacy professionals

How many registered pharmacy professionals working at the pharmacy on the day of the declaration have not undertaken an enhanced DBS check or a status check using the DBS update service since 1 April 2023 but will undertake this requirement between the day of the declaration and the end of 31 March 2026?

If none, enter 0 (zero)

<number> registered pharmacy professionals
Does your pharmacy have the evidence to demonstrate that all registered pharmacy professionals working at the pharmacy on the day of the declaration have undertaken an enhanced DBS check, with a certificate issued or a status check undertaken using the DBS update service, within the last 3 years (between 1 April 2023 and end of 31 March 2026), or will the contractor have this evidence by the end of 31 March 2026?
· Yes
· No
	
	
	



