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Provider Assurance Ophthalmic Services: Guidance for applicants
This guide will help contractors based in England. 
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Introduction

The information in this document is only relevant to contractors based in England. We can help you with:

· GOS contract applications for mandatory services

· GOS contract applications for additional services

· Dispensing-only applications

· GOS contract terminations
· GOS contract variations
We have separate forms to suit your business circumstance. You may be applying as:

· an individual or partnership

· a corporate body
Applying for a GOS contract

To apply for a GOS contract, you need to complete the relevant GOS contract application form from our website. You also need to complete:

· declaration form

· bank mandate form
If you need help to complete the forms, you can download our exemplar forms. 

The forms need to be signed. You can sign the forms by adding an electronic signature or by printing the forms off and signing them. We cannot process your application without a signature. 

Before you apply for an NHS GOS services contract in a new premises or when taking over the ownership of a premises from an existing contractor, you need to be aware of your responsibilities under the Adjustments for disabled persons part of the Equality Act 2010 (Part 2 Chapter 2 Paragraph 20). Under current legislation, premises, including consulting rooms, need to be accessible to all. 
Submitting your GOS contract application

You should submit your completed application form to: pao-cm@nhsbsa.nhs.uk where you will receive a system generated message confirming receipt of your email.

We are currently experiencing high volumes of applications. We are working hard to get back to you as soon as possible, however, please expect a delay in our communications and the processing of applications. We will aim to respond to you within 14 days of receiving your enquiry.
Processing your GOS contract application

Our role in the processing of your application is to:

· ensure your application meets the criteria

· coordinate a site visit (where necessary) with ICB commissioning teams
· evaluate if the GOS contract should be awarded, deferred, or rejected based on your application, site visit and advice from our Clinical Advisor

· communicate our recommended outcome to ICB commissioning teams to make the final decision 

· notify you of ICB commissioning teams’ decision
 We will then prepare your GOS contract and coordinate the payment setup for you. 
Virtual site visits

If we need to coordinate a site visit, this will be carried out virtually. This visit will be conducted live and may be undertaken using Microsoft Teams or another suitable videoconferencing program available to the Clinical Advisor. Before a virtual visit can take place, we will need a copy of your indemnity insurance and public liability insurance. If you are applying to deliver additional services and do not have a premise, we can agree to meet virtually also.
Before the virtual site visit, we will send you a checklist of requirements so you can conduct an audit of your suitability to deliver ophthalmic services. We will be using this checklist during your virtual site visit to ask you questions about staffing procedures, sight test procedures and record keeping. You must achieve everything on the checklist for your GOS contract application to progress. 

A copy of the virtual site visit checklist form can be found on our website for you to begin collating the evidence you require – for the day of your virtual site visit – at your earliest convenience. Being well prepared for the virtual site visit can help save time on the day and speed up the process in the long term. A binder containing all evidence set out in the same order as the site visit checklist form is recommended for both time saving and efficiency.
If you do not meet the criteria on the checklist, our virtual site visit team will agree an action plan with you. The action plan will give you 28 days to meet the requirements on the checklist. This can be extended if you need to make structural alterations. To show you have met the requirements, we may ask you for photographs, scanned evidence, or we might organise an additional site visit.
If you do not respond within the agreed timeframe, we will try to contact you. If there are significant issues with your GOS contract application, you will be offered the opportunity to withdraw your application without prejudice.

Dispute resolution process

If your GOS contract application is refused, you can appeal the decision through NHS Resolution (formerly NHS Litigation Authority). NHS Resolution adjudicates contractual disputes between NHS Commissioning Board and individual contractors. To appeal, email appeals@resolution.nhs.uk
More information about the dispute process is available on the NHS Resolution website.
Applying to terminate your GOS contract

To terminate your contract, you need to download the termination form from our website. If you are terminating your GOS contract and a new applicant is applying for a GOS contract to undertake the premises, please submit your termination form and the new GOS contract application form together. 

If you need help to complete the termination form, you can download our exemplar form. 
Submitting your GOS contract termination

Once you have completed the GOS contract termination form, please submit it to pao-cm@nhsbsa.nhs.uk where you will receive a system generated message confirming receipt of your email.

We are currently experiencing high volumes of applications. We are working hard to get back to you as soon as possible, however, please expect a delay in our communications and the processing of applications. We will aim to respond to you within 14 days of receiving your enquiry.
Processing your GOS contract termination

Our role in the processing of your GOS contract termination application is to:
· review the contract termination

· agree a contract termination date

· coordinate the contract termination
Applying to vary your GOS contract

We can process the following variations:

· additional Premises

· change in GOS Hours
· relocations – Mandatory

· change of address – domiciliary practice

· adding a new borough for a domiciliary provider

· changes in company name

· change from an individual to a partnership

· partner joining or leaving a partnership

· change from a partnership to an individual

· addition of directors to a body corporate

· change to or from a body corporate

· change in GOS hours

· change of Trading name

· change in Banking details

· change of Authorised signatories

You can contact us on pao-cm@nhsbsa.nhs.uk  to inform us of any of the above variations you wish to make. You will need to complete Annex 8.13 Mandatory Application for a relocation or new premises, which can be found on the website.
Contact us
You can contact us by email
Email: pao-cm@nhsbsa.nhs.uk
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