[image: NHS Business Services Authority  logo]







 NHS Pensions


NHS Pensions Online (POL) Guide
[bookmark: _Hlk182487981]2.Frequently asked questions



Once you have accessed ‘N3 Pensions Online’ the link to ‘Frequently Asked Questions’ is displayed at the bottom of the page:
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Once this link is selected the page covers the following issues:

· Connection Issues
· Registration Issues
· E Forms Issues
· Pol Estimates
· General Issues

Each section then includes links to a list of frequently asked questions for that area of Pensions Online.



[image: A computer screenshot of pensions online]

At the top left hand side of the page there are links present to take you to the following areas:

· Pensions Online - this takes you back to the previous page 
· PC Requirements – which gives details of the PC specification required to access Pensions Online
· Exit Online Services – this takes you out of the service completely














































How we use your information
For more information about how the NHSBSA processes your personal data, please see our Privacy Notice - 
www.nhsbsa.nhs.uk/our-policies/privacy/nhs-pensions-privacy-notice
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Exit Online Services

PC Requirements
Site Update

POL (Pensions Online) is n online tool based on the intemal NHS Network (N3) which gives employers the facilty to update and amend members records

Please check for any newly posted messages below before accessing POL.

All messages will be reviewed regularly and removed when no longer reqired.

IMPORTANT INFORMATION PLEASE READ

March 2018

Subject TRS Annual Refresh
[Message  (The Pensions data cut for the TRS annual refresh will take place after 7pm on Friday 22nd June 2018 in order to commence the refresh process to have statements ready for view at the end of August 2018

Date posted: |March 2018

Subject Important HMRC changes for providing certificates of protection from lifetime allowance charges

Message | HMRC have amended their processes for providing certificates of protection from lietime allowance charges, this change has lengthened the certifcate number from 8 to 15 digits which will no longer fit in the appropriate field. Until updates can be

made will you please enter the last 7 numeric digits from the members reference number e.g. HMRC confirm the “reference number is IP1412345678301Z" so enter 5678901 A copy of the confirnation from HMRC Must be sent to NHS Pensions.

‘This will ensure NHS Pensions has the correct information to be able to calculate the members benefis.

Thank You.

Please select one of the following options:

Employers:
» Register
» Signln
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How does our Organisation notify the Agency of a change to our Local System Administrator?
Either the existing Local System Adrinistrator, or Hisiher replacements must wie to

PoL. Registrations.

Communications Centre Room 070

200-220 Eraadway

FLEETWOOD
Lancs. FY7 8L,

The leter must detai ol changes, in partcula the existing Adimiristator' detas anctthe full name and NHSnet e-mailacress of the new Adrinistrator. The leter
mustincude the Employer Code forthe Organisation for which the change i being made. The leter shoul be signed, o countersigned, by a board level member,
orinthe case of a GP Practice, by a senior partner i the Practice.

‘CONNECTION ISSUES:

How do| access vour NHSnet ste?

At do | ] can access oiher NHSnet (o Welsh VP sites buf your NHSnet home pace at i inwsw pensionsagency.nhs.uk does not work?

et do | i can access your NHSnet home pace st i inwiw pensionsacency s uk but cannot access Pensions Online?

can access your home page af it inww pensionsagency nhs uk but the screen ‘freszes' when Lty to recister?

‘Afihough my place of work s connecterito NHSnet (or Wlsh VPN) L do not have accessto f 50 how can submit the forms Onine?

Lwork for a Direction Body /3rc Party Payrol Provider, Can| et acoess to NHiSnet (or Welsh VPH?

e do ot have NHSiet (o Welsh VPN yet, Wht should | do with my returns for this year?

REGISTRATION ISSUES:

\hy cant | print out the recistraton form?.
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