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How to apply for a volunteering opportunity in the 

NHS Volunteering service 

This guide explains how to apply for a volunteering opportunity using the NHS Volunteering 

service. 

Go to the NHS Volunteering website to search for volunteering opportunities with the NHS. 

Use the How to search for a volunteering opportunity using the NHS Volunteering 

service guide to search for an opportunity.  To locate the guide, please visit the Help and 

support for volunteers page. 

Important: Recruiters can choose to redirect volunteers to register using their own system, 

website or forms. This guide covers what to do when the recruiter uses the NHS 

Volunteering service. 

You will not need to create an account to apply for a volunteering opportunity with an NHS 

organisation based in England. 

You must fill out the form in a single session.  You will not be able to save your progress. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://volunteering.england.nhs.uk/volunteer
https://www.nhsbsa.nhs.uk/help-and-support-volunteers
https://www.nhsbsa.nhs.uk/help-and-support-volunteers
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Apply for an opportunity 

 

Important: You must be on an opportunity advert on the NHS Volunteering website to follow 

these steps. 

To register your interest: 

1. Select the ‘Apply for this opportunity’ button from the top or bottom of the page. 

 

Tip: Use the ‘Go back’ link displayed on any page to go back to the previous page.  
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Apply for this opportunity – Before you start 

 

Important:  

Only use this guide if the screen you are presented with is titled ‘Apply for this 

opportunity’. 

If the screen displayed is titled ‘We are taking you to register with the organisation’ the 

recruiter is using their own system or form, and you will need to contact them for support. 

Before you start to apply for a volunteering opportunity: 

1. Read the information you will be asked to give when applying. 

2. Select the ‘Go back to the opportunity page’ to return to the advert. (Optional) 

3. Select the ‘Start’ button. 
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What is your name? 

 

To provide your name: 

1. Enter your name into the Full name text box. 

2. Select the ‘Continue’ button. 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
Page 6 of 16 

Copyright © NHS Volunteering 

What is your age? 

 

To provide your age: 

1. Select the correct button from the choices of: 

• Under 16 years 

• 16 to 17 

• 18 to 20 

• 21 years and over 

• Prefer not to say 

2. Select the ‘Continue’ button. 
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Find your address 

 

To find your address: 

1. Enter your house number or house name in the House number or name text box. 

2. Enter your postcode in the UK postcode text box. 

3. Select the ‘Find address’ button. 

Or 

4. Select the ‘Enter my address manually’ link. 

Or 

5. Select the ‘Go back to the opportunity page’ link to find the recruiter contact details if 

you don’t have a fixed address.  
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Select your address 

 

Important: You’ll only see this page if you’ve searched for an address.  

To confirm the address from the postcode search results, complete the following steps:  

1. Select an option: 

• ‘Address returned in list’. 

Or 

• ‘My address is not on this list’. 

2. Select the ‘Continue’ button. 
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What is your address? 

 

Important: You’ll only see this page if you’ve chosen to manually add the address, or the 

address was not on the list.  

To confirm the job location from the postcode search results, complete the following steps:  

1. Enter the details of the address in the following text boxes: 

• ‘Address line 1’. 

• ‘Address line 2’ (optional). 

• ‘Town or city’. 

• ‘County’ (optional). 

• ‘Postcode’. 

2. Select the ‘Continue’ button. 
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What is your email address? 

 

To provide your email address: 

1. Select the ‘Go back to the opportunity page’ link to find the recruiter contact details if 

you don’t have an email address. 

Or 

2. Enter your email address into the Email address text box. 

3. Re-enter your email address into the Confirm email address text box. 

4. Select the ‘Continue’ button. 
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Enter your telephone number (optional) 

 

To provide your telephone number: 

1. Enter your telephone number into the Telephone number text box. (Optional) 

2. Select the ‘Continue’ button. 

 

Tip: Entering a telephone number is optional. You can select the ‘Continue’ button without 

adding any information. 
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Tell us about your availability 

 

To tell the recruiter about your availability: 

1. Enter your availability in the Tell us about your availability text box.  

2. Select the ‘Continue’ button. 

 

 

Tip: Include the days and times of when you are available. For example, every Thursday 

and Friday from 10 am to 1 pm. 
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Tell us about any support you might need (optional) 

 

To tell the recruiter about any support you need: 

1. Read the guidance about the sorts of information you can tell the recruiter about. 

2. Enter the support you need in the Tell us about what support you need text box. 

(Optional) 

3. Select the ‘Continue’ button. 

 

Tip: Adding information about any support you need is optional. You can select the 

‘Continue’ button without adding any information. 
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Tell us why you want to become a volunteer 

 

To tell the recruiter why you want to become a volunteer: 

1. Read the guidance about the sorts of information you should tell the recruiter about. 

2. Read the tips on how to write your answer. 

3. Enter your information in the Tell us why you want to become a volunteer text 

box. 

4. Select the ‘Continue’ button. 

 

Tip: You can add up to 500 characters in the text box. You can also use the icons in the text 

box to add bold or bulleted lists. 
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Check your answers before sending your application 

 

To check your answers and send your application: 

1. Select the relevant ‘Change’ link to update any information that is not correct. 

2. Read the information and use the ‘terms and conditions’ and ‘privacy policy’ links in 

the declaration box. 

3. Select the ‘tick box’ to confirm you understand and agree with the statements in the 

declaration box.  

4. Select the ‘Send application’ button. 
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Application complete 

 

This page confirms that the recruiting organisation have received your details. 

The information and steps to follow on this page: 

1. This shows the unique reference number for your application. 

2. This shows the email address that confirmation of your registration has gone to. 

3. This shows information about what might happen next. 

4. Select an option: 

• ‘Yes, answer the equality questions (takes 2 minutes)’ 

Or 

• ‘No, skip these questions’ 

5. Select the ‘Continue’ button to confirm your answer. 

6. Select the ‘Go back to results’ link to return to the search results.  

 

You’ve reached the end of this user guide. 


