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Volunteering

How to apply for a volunteering opportunity in the
NHS Volunteering service

This guide explains how to apply for a volunteering opportunity using the NHS Volunteering
service.

Go to the NHS Volunteering website to search for volunteering opportunities with the NHS.

Use the How to search for a volunteering opportunity using the NHS Volunteering
service guide to search for an opportunity. To locate the guide, please visit the Help and
support for volunteers page.

Important: Recruiters can choose to redirect volunteers to register using their own system,
website or forms. This guide covers what to do when the recruiter uses the NHS
Volunteering service.

You will not need to create an account to apply for a volunteering opportunity with an NHS
organisation based in England.

You must fill out the form in a single session. You will not be able to save your progress.

Author: Training and Support Team NHS Volunteering - A Workforce Service delivered by the NHSBSA


https://volunteering.england.nhs.uk/volunteer
https://www.nhsbsa.nhs.uk/help-and-support-volunteers
https://www.nhsbsa.nhs.uk/help-and-support-volunteers
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Apply for an opportunity

Important: You must be on an opportunity advert on the NHS Volunteering website to follow
these steps.

To register your interest:

1. Select the ‘Apply for this opportunity’ button from the top or bottom of the page.

NS

NHS Volunteering - test account -
Walk and talk volunteer

The closing date for this opportunity is 01 December 2024,

The organisation may close this opportunity at any time based
on their needs.

Apply for this opportunity
—

Summary
You will support our mental health services team with the

running of the walk and talk activity.

You will encourage people to take part in this therapeutic and
social activity. You will meet and greet people as they arrive
and direct walkers along the designated route.

Am | the right person for this?

This opportunity will suit someone friendly, approachable and
enthusiastic

You don't need any previous expenience, qualifications of
training. You should have good people skills and enjoy the
outdoors. You need to be reliable and be good at time

keeping

You need to be 16 or over 1o volunteer with us.

Useful information about the opportunity

Date posted. 19 September 2024

Shifts available: Shifts are available from 8am t
Tpm, Mondays

Reference Number:  VZBSA-7C3-HK3

Role locations: STELLA HOUSE GOLOCREST WAY
NEWCASTLE UPON TYNE
A NY

Wwho will support Volunteer Team Manager

you

What happens after you apply for this opportunity

we'll get in touch with you when we review your registration.

This might take 2 weeks.

After that, we will book in 8 chat to get to know you a bit

more

© About NHS Voiunteering - test account - updated Jen

Apply for this opportunity
~

Use the ‘Go back’ link displayed on any page to go back to the previous page.

Copyright © NHS Volunteering
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Apply for this opportunity — Before you start

Important:

Only use this guide if the screen you are presented with is titled ‘Apply for this
opportunity’.

If the screen displayed is titled ‘We are taking you to register with the organisation’ the
recruiter is using their own system or form, and you will need to contact them for support.

Before you start to apply for a volunteering opportunity:

1. Read the information you will be asked to give when applying.
2. Select the ‘Go back to the opportunity page’ to return to the advert. (Optional)
3. Select the ‘Start’ button.

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

< Go back

Apply for this opportunity

Use this form to apply for a volunteering opportunity with an NHS
organisation based in England

You will not need to create an account.

You must fill out the form in a single session. You will not be
able to save your progress

Before you start
We will ask you for:

» your personal and contact details
= your availability
+ astatement about your reasons for volunteering

« any support you might need

The form should take you around 15 minutes to complete

If you need help with the application

Go back to the opportunity page and contact the organisation to
= discuss what support is available. They might offer paper forms or help
you complete the online form.

Help and support Privacy Sign in to advertise NHS © Crown copyright
Terms and conditions Kies Yolunteer opportunities

Copyright © NHS Volunteering
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What is your name?

To provide your name:

1. Enter your name into the Full name text box.
2. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

< Go back

Step 1 0of 8
What is your name?

Full name

S~— |

Continue
-

Help and support Privacy © Crown copyright
Terms and conditions Cookies

Accessibility statement

Copyright © NHS Volunteering
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What is your age?

To provide your age:

1. Select the correct button from the choices of:
e Under 16 years
e 16t0 17
e 181020
e 21 years and over
e Prefer not to say
2. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

< Go back

Step 2 of 8

What is your age?

We will only use this information to find the right opportunity for you.

O Under 16 years

O 21 years and over
or
O Prefer not to say

Continue
Help and support Privacy © Crown copyright
Terms and conditions Cookies

Copyright © NHS Volunteering
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Find your address

To find your address:

1. Enter your house number or house name in the House number or name text box.
. Enter your postcode in the UK postcode text box.

3. Select the ‘Find address’ button.
Or

4. Select the ‘Enter my address manually’ link.
Or

5. Select the ‘Go back to the opportunity page’ link to find the recruiter contact details if
you don’t have a fixed address.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

< Go back

Step3of8
Find your address

House number or name

For example, 12 or Flat 8B

= |

UK postcode
For example, LS2 7UE

0L |

. Entermy address manually

¥ If you do not have a fixed address

discuss your options.

Find address
~—

R

Help and support Privacy © Crown copyright
Terms and conditions Cookies

Accessibility statement

Copyright © NHS Volunteering
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Select your address

Important: You'll only see this page if you've searched for an address.
To confirm the address from the postcode search results, complete the following steps:

1. Select an option:
e ‘Address returned in list’.
Or
e ‘My address is not on this list’.
2. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

< Go back

Step 3 of 8
Select your address

1 addresses found for '36' and

Select one option
O
or
=
O My address is not on this list

Continue
=

Help and support Privacy © Crown copyright
Terms and conditions Cookies

Accessibility statement

Copyright © NHS Volunteering
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What is your address?

Important: You'll only see this page if you've chosen to manually add the address, or the
address was not on the list.

To confirm the job location from the postcode search results, complete the following steps:

1. Enter the details of the address in the following text boxes:
e ‘Address line 1.
e ‘Address line 2’ (optional).
e ‘Town or city’.
e ‘County’ (optional).
e ‘Postcode’.
2. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

< Go back

Step30of8

What is your address?

Address line 1
Address line 2 (optional)

Town or city

County (optional)
| |

Postcode

Continue
4

Help and support Privacy ©® Crown copyright
Terms and conditions Cookies

Accessibility statement

Copyright © NHS Volunteering
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What is your email address?

To provide your email address:

1. Select the ‘Go back to the opportunity page’ link to find the recruiter contact details if
you don’t have an email address.

Or

Enter your email address into the Email address text box.

Re-enter your email address into the Confirm email address text box.

4. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tabh).

@ N

< Go back

Step 4 of 8
What is your email
address?

We will only use these details to contact you about this opportunity

¥ If you don't have an email address

Go back to the opportunity page and contact the organisation to
discuss what support is available. They might offer paper forms or
help you complete the online form.

Email address

Confirm email address

© | |

Continue
=

Help and support Privacy © Crown copyright
Terms and conditions Cookies

Accessibility statement

Copyright © NHS Volunteering
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Enter your telephone number (optional)

To provide your telephone number:

1. Enter your telephone number into the Telephone number text box. (Optional)
2. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

< Go back

Step 5 of 8
Enter your telephone
number (optional)

We will only use these details to contact you about this opportunity.

Telephone number (optional)

For international numbers include the country code

L |

Continue
=

Help and support Privacy © Crown copyright
Terms and conditions Cookies

Accessibility statement

Entering a telephone number is optional. You can select the ‘Continue’ button without
adding any information.

Copyright © NHS Volunteering
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Tell us about your availability
To tell the recruiter about your availability:

1. Enter your availability in the Tell us about your availability text box.
2. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tab).

< Go back

Step 6 of 8
Tell us about your
availability

Include the days and times of when you are available. For example,
every Thursday and Friday from 10 am to 1 pm.

Tell us about your availability

You have 500 characters remaining.

Continue
=
Help and support Privacy Sign in to advertise NHS Volunteer
Terms and conditions Cookies opportunities

Accessibility statement

@ Crown copyright

LITE Include the days and times of when you are available. For example, every Thursday
and Friday from 10 am to 1 pm.

Copyright © NHS Volunteering
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Tell us about any support you might need (optional)

To tell the recruiter about any support you need:

1. Read the guidance about the sorts of information you can tell the recruiter about.

2. Enter the support you need in the Tell us about what support you need text box.
(Optional)

3. Select the ‘Continue’ button.

m Volunteering

m Give your feedback to help us improve this service. Take our survey (opens in a new tah).

< Go back

Step 7 of 8
Tell us about any support
you might need (optional)

We will use this information to ensure we can do our best to provide
the support you need for your volunteering activities.

Do tell us if you

¢ Prefer to have someone you know with you

* Might find it difficult to prove your identity or address

N
+ May need an interpreter or prefer to talk on the phone
+ Need any other adjustments
Tell us about what support you need (optional)
—/
p
You have 500 characters remaining.
Continue
o/
Help and support Privacy © Crown copyright
Terms and conditions Cookies

Accessibility statement

LITE Adding information about any support you need is optional. You can select the
‘Continue’ button without adding any information.

Copyright © NHS Volunteering
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Tell us why you want to become a volunteer

To tell the recruiter why you want to become a volunteer:

1. Read the guidance about the sorts of information you should tell the recruiter about.
Read the tips on how to write your answer.

3. Enter your information in the Tell us why you want to become a volunteer text
box.

4. Select the ‘Continue’ button.

m alunteenng

EEDY 52 vovsr femdtiack to help us improve this sereite. Take our survey (ogens in o new bl
1 i bk
Step B of 8

Tell us why you want to
become a volunteer

Tell us about

&F Why you are applying for this opportunity
— ~F ANy relevant experience you maght have

& Your interests and hobbies

Tips on how to write your answer

a Eeep it mformal - this 5 your moment to show your
qualises and character

+F Break your answers into shorf sentences

o Keep it short and simple - it shouldn™t feel like writing a
pob application

e Ly need belp with this ouestion

Tell us why you want to become a volunteer

LI

¥ou have £95 characters remaining

bl sl sunnol Brieacy g0 n to sdverine HiS Wolunteer
Terms and conditions Coakies s
Aoespbildy slatemend

© Crevmn cogryright

You can add up to 500 characters in the text box. You can also use the icons in the text
box to add bold or bulleted lists.

Copyright © NHS Volunteering
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Check your answers before sending your application

To check your answers and send your application:

1. Select the relevant ‘Change’ link to update any information that is not correct.
Read the information and use the ‘terms and conditions’ and ‘privacy policy’ links in

the declaration box.

3. Select the ‘tick box’ to confirm you understand and agree with the statements in the

declaration box.
4. Select the ‘Send application’ button.

Mu ve pour featbedk 10 heln us wprove This serviie. TaRE ot Navey 20000 0.0 0k 1AD1

Check your answers before
sending your application

Personal details

Name loha Doe Change
Age Prefer not to say Change
Addeess 2 Test Street Change
Test Fown
NEO Q22
Email address test.user @emanil com Change
Phone number TN Change

Your answers

Your availadility Mondays and Wednesday 9 am to 2 hance
pm
Support needed Prefer to talk on the phooe Change
Why you want to 1 want to give back to the Change
volunteer commeunity and be active away from
home
Dedlaration

| confum that

o L have tead, endersiood and accept the Leims 4nd Condlions (Opeod in

Q000 Lak) ana the QUINACY. R QRE0G.I0 A Dew 1ab}

« the nformation | have prowded is true and correct 0 the best of my
knowledge

1 understand and agree with the above statements

3
—

Seloand woea Bxomcy
Tetma and oo oo Saukiss seraudes
Aoty vatement

390,002 pdctas MG Yolumieer
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Application complete

This page confirms that the recruiting organisation have received your details.

The information and steps to follow on this page:

hobdb-=

This shows the unique reference number for your application.
This shows the email address that confirmation of your registration has gone to.
This shows information about what might happen next.
Select an option:

o ‘Yes, answer the equality questions (takes 2 minutes)’

Or

e ‘No, skip these questions’
Select the ‘Continue’ button to confirm your answer.
Select the ‘Go back to results’ link to return to the search results.

Application complete

L et o1 N
Vatrteerng \ewt st et
Vs retererce mambar W RSV WK

What happens next

¥ yons appin st @ i onrhd

Batirs yuns viart yons g reed 10 pruesde

B e

On yoms weard Vo arsmmr e wgoelty G taes

N

o — [P - —
e - —— L d

You've reached the end of this user guide.

Copyright © NHS Volunteering



