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Volunteering

How to search for a volunteering opportunity using
the NHS Volunteering service

This guide explains how to search for a volunteering opportunity using the NHS Volunteering
service.

You can find further guidance including guides and videos to help you apply for a
volunteering opportunity on our Help and support for volunteers webpage.

Author: Training and Support Team NHS Volunteering - A Workforce Service delivered by the NHSBSA


https://volunteering.england.nhs.uk/volunteer
https://volunteering.england.nhs.uk/volunteer
https://www.nhsbsa.nhs.uk/help-and-support-volunteers

Page 2 of 6

Contents

How to search for a volunteering opportunity using the NHS Volunteering service

Go to the search page

Search for a volunteering opportunity

Volunteering search results

Volunteering opportunity advert

Copyright © NHS Volunteering



Page 3 of 6

Go to the search page

Important: Go to the NHS Volunteering website to follow these steps.

To search for an opportunity:

1. Select the ‘Go to search’ link.

[EREY Give your feedback to help us improve this service. Take our survey (opens in 2 new tab).

Become an NHS volunteer

Discover how you can make an impact on the experience of patients, their families and the NHS.

Search for an opportunity

Use a postcode and other criteria to find org. tions offenng NG Opportunities.

9 Go to search
S—"

What it is like to be an
NHS volunteer

There are many reasons why you may decide to
volunteer within the NHS.

As an NHS volunteer, you can:

« make a positive contribution to the experience of
patients and their families

« do something for the benefit of your local
community

How you can help
= get a sense of accomplishment and a positive
outlook on life Find out about different types of

volunt
« do something worthwhile and meaningful to ool

you.

Whether you're retired, studying. or considering a
change in career, volunteering is 3 great way to
learn new skills and discover new possibilities,

You will get support from dedicated teams who
welcome volunteers from all walks of life and
backgrounds.

What our volunteers say

We have asked some of our volunteers what
they think about volunteering with the NHS

Advertise volunteering opportunities

NHS Volunteering is open 10 NHS tions and tions that offer roles supporting
NHS priorities. To advertise your opportunities, you'll need to complete an application form to open an
account,

e Find out more
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Search for a volunteering opportunity

To search for volunteering opportunities near you:

1. Inthe ‘Enter a postcode in England’ box, enter the English postcode you want to use
to search for nearby opportunities.

2. Select how far from the postcode you have added you would like to search for
opportunities between 3 and 30 miles.

3. Select the ‘Search’ button.

m Volunteering

Give your feedback to help us improve this service. Take our survey (opens in a new tab).

< Go back

Search for a volunteering
opportunity

Enter a postcode in England

oL ]

How far from your postcode would you like
to search?

L 4 O Up to 10 Miles

O Up to 20 Miles
Q Up to 30 Miles

=] -

Help and support Privacy Sign in to advertise NHS Volunteer
Terms and conditions Cookies opportunities

Accessibility statement
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Volunteering search results

This page explains how to use the NHS Volunteering search results page.
To navigate the search results:

Select the ‘Go back’ link to return to the Search for a volunteering opportunity page.
Select any filters by expanding the filter options. Select all check boxes that apply.
Then the ‘Apply filters’ button to update your search results.

Select the ‘Clear filters’ link to clear any filters you have added.

Select the ‘Opportunity title’ link to view the advert for an opportunity that meets your
search criteria.

Select the ‘Opportunity title’ link to view the advert for a remote opportunity that is
available no matter where you are in England

7. Select the ‘Next’ link to view more opportunities that have been returned.
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Volunteering opportunity advert

This page explains the information and links on a volunteering opportunity advert.

1.

oakounN
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Select the ‘Go back to search results’ link to return to the Search results page.
(Optional)

This shows the organisation and title of the volunteering opportunity.

Select the ‘Apply for this opportunity’ button to apply for the opportunity.

This shows a summary of the opportunity to help you understand what'’s involved.
This shows a summary of skills and other requirements you’ll need for the role.
This shows other useful information such as available shifts, where the opportunity
could be based and who will provide support.

A summary of what happens once you've registered your interest.

Select the ‘About organisation’ link to find out more about the organisation.
Select the ‘Who to contact if you have questions’ link to see contact information if
you have questions about the opportunity or your application.

-

Northumbria Healthcare NHS Foundation Trust
 Volunteer Shop / Cafe

You've reached the end of this user guide.
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