
PART VIC – ADVANCED SERVICES (PHARMACY AND APPLIANCE CONTRACTORS)(ENGLAND) 

New Medicine Service 

Monthly Fees 

2. A monthly payment will be paid for each completed intervention consultation 
and each completed follow-up consultation. The fee for both types of 
consultation will be £14. Payment can only be claimed if a consultation has 
been undertaken with the patient; if the patient is not contactable or declines 
the consultation, a payment cannot be claimed for that consultation. Where an 
intervention consultation and a follow-up consultation have been completed 
the contractor should claim for two consultations on the Manage Your Service 
(MYS) portal. 

3. The number of NMS consultations is subject to an overall cap of 0.9% of 
monthly prescriptions, according to the banded structure which can be found 
in Table 1. Please note, the consultation numbers in Table 1 have been doubled 
to allow both types of consultations to be claimed using the current MYS 
functionality as an interim measure. 

Table 1 

Volume of prescription 
items per 

month 

Combined maximum number of intervention and follow-up 
consultations per month for which £14 payment will be received 

0-1500 18 

1501-2500 36 

2501-3500 54 

3501-4500 72 

4501-5500 90 

5501-6500 108 

6501-7500 126 

7501-8500 144 

8501-9500 162 

9501-10500 180 

+1000 (+18) 

 

 

 


