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Aesthetic Component (AC)
A standardised measure used in dentistry to assess the visual appearance of teeth, typically scored on a 1–10 scale of aesthetic acceptability.

Adoption Leave
Under the NHS Dental Statement of Financial Entitlements (SFE), Adoption Leave provides eligible dental performers with payments for up to 26 weeks following the date of adoption. These payments are both taxable and pensionable.

Application Programming Interface (API)
A set of rules and protocols that enables different software applications to communicate, exchange data and share functions.
 
Annual Reconciliation Report (ARR)
A mandatory annual process in which providers and performers check and confirm their actual Net Pensionable Earnings (NPE) and Net Pensionable Earnings Equivalent (NPEE) for the previous financial year. Completion is a legal requirement and directly impacts NHS pension records.

Associates
A dentist who works in a practice without holding ownership, typically providing care under the practice owner’s NHS contract or delivering private treatment.

Auto netting (auto recovery)
A Dental Services Portal function that automatically recovers outstanding debt from one contract by offsetting it against any other active contract held under the same Provider number. The system may recover the full amount from a single contract or divide the recovery across multiple contracts.

Additional Voluntary Contribution (AVC)
An optional payment that members of the NHS Pension Scheme can make to increase their future pension benefits, either by boosting their pension pot or securing additional pension on retirement.
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Bankers’ Automated Clearing System (BACS)
The UK electronic payment system used by the NHS Business Services Authority (NHSBSA) to make scheduled payments directly into a provider’s bank account. In NHS Dental Services, BACS is the mechanism through which monthly contract payments, adjustments and other authorised financial transactions are transferred securely to dental contractors.

Band 1
One Unit of Dental Activity (UDA), including diagnosis, examination, planning and maintenance. Treatments include check‑ups, advice and scale and polish (if clinically necessary).

Band 2A
Three Units of Dental Activity (UDA's), covering all Band 2 treatments except 2B and 2C. This includes up to two fillings, root canal treatment, extractions and denture adjustments.

Band 2B
Five Units of Dental Activity (UDA's), including non‑molar endodontics on permanent teeth, or three or above teeth requiring permanent fillings or extractions.

Band 2C
Seven Units of Dental Activity (UDA's), including molar endodontics on permanent teeth.

Band 3
12 Units of Dental Activity (UDA's), including the provision of appliances such as crowns, dentures, bridges or orthodontic appliances.

British Dental Association (BDA)
They are the voice of dentists and dental students in the UK. They bring dentists together, support the members through advice and education, and represent their interests.

Basic Periodontal Examination (BPE)
A rapid screening tool used to assess periodontal health by scoring each sextant of the mouth based on pocket depth, bleeding and other clinical indicators. It helps identify the need for further periodontal assessment or treatment.

Business Rates (BR)
Shorthand for Non‑Domestic Business Rates Reimbursement, a payment mechanism that reimburses eligible providers for business rates costs


British Society of Periodontology (BSP)
The professional organisation dedicated to promoting periodontal health in the UK through research, education, clinical guidance and professional support for dental teams.
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Contact Centre Services (CCS)
A department within the NHS Business Services Authority (NHSBSA) that acts as the first point of contact for external phone calls, emails and queries relating to NHSBSA services.

Clinical Data Set (CDS)
A standardised collection of patient‑level data used to support reporting, analysis and service planning within dental healthcare.

Community Dental Services (CDS)
A specialised dental service providing care for anyone who cannot access general dental services due to additional needs such as learning disabilities, physical disabilities or vulnerability.

Carry Forward
The process of moving under‑delivered or over‑delivered activity from one contract year into the next contract year.

Continuing Health Care (CHC)
NHS‑funded care provided to individuals with long‑term, complex health needs who meet the eligibility criteria.

Claim
The electronic FP17 submission that records a patient’s treatment and requests the corresponding NHS payment.

Clawback
The recovery of payments by the NHS Business Services Authority (NHSBSA) when a contractor has been overpaid, typically due to under‑delivery of Contracted Activity.

Clinicians
Any healthcare professional directly involved in patient care. This includes dentists, dental therapists, dental hygienists, orthodontists and dental nurses.

Contract Ceiling 
The maximum level of activity or financial value agreed within a dental contract, beyond which additional activity is not funded.

Contracted Activity 
The agreed number of Units of Dental Activity (UDAs) or Units of Orthodontic Activity (UOAs) that a provider is required to deliver under an NHS dental contract.

Commissioner
An organisation authorised to commission NHS dental services, responsible for planning, procuring and monitoring service delivery.

Contract
A legally binding agreement under NHS dental regulations between a Commissioner and a Provider, setting out the level of NHS dental services to be delivered.

Contract Closed
A contract that has been terminated or has expired. This contract is no longer active.

Contract Period
The defined start and end dates during which a dental contract is active and services must be delivered.

Contracts purchased by a corporate
The transfer of ownership from an individual or partnership‑held dental contract to a corporate body.

Contract Value
The total annual amount paid for the delivery of an NHS dental contract.

Course of Treatment (COT)
The complete package of care a patient receives under one NHS dental claim, from the initial examination to the completion of all planned treatment.

Continued Professional Development (CPD)
The structured process through which professionals maintain and grow their knowledge, skills and competencies throughout their career.

Care Quality Commission (CQC)
The independent regulator of health and social care services in England. They are responsible for monitoring, inspecting and ensuring services meet fundamental standards of quality and safety.

Claim Reference Number (CRN)
A unique identifier assigned to each dental treatment claim submitted to the NHS, used to track, process and manage the claim within the NHS Business Services Authority (NHSBSA) system.
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Dental Assurance Framework (DAF)
A structured and consistent approach to assessing dental contract performance across practices, helping commissioners identify areas requiring attention or improvement.

Dental Care Professional (DCP)
A collective term for dental nurses, hygienists, therapists, orthodontic therapists and technicians.

Dental Contract Reform (DCR)
The NHS Dental Contract Reform planned for 2026, introducing a needs‑based model that prioritises urgent and complex cases, expands access and strengthens prevention‑focused care across England and Wales.

Doctors’ and Dentists’ Remuneration Board (DDRB)
An independent UK body that advises the government on pay and conditions for NHS doctors and dentists.

Dental Practice
The professional setting where dentists and their teams deliver oral healthcare services, combining clinical treatment, patient management and business operations.

Dental Health Component (DHC)
A structured scoring system within the Index of Orthodontic Treatment Need (IOTN) used to determine whether a patient qualifies for NHS orthodontic treatment based on the severity of malocclusion and its impact on oral health.

Dental Practice Management System (DPMS)
Software used to organise and manage the clinical, administrative and financial operations of a dental practice. This includes communication with EDI and Compass for claim submission.

Dental Services (DS)
A Directorate within the NHS Business Services Authority (NHSBSA) that provides a range of services to support NHS dental teams across England, Wales and the Isle of Man.

NHS Dental Services Portal (NHSDSP)
The new contract management system being developed for NHS Dental Services. It will take over from Compass, and is designed to be flexible, easy to navigate and better aligned with the needs of today’s dental services.

Dental System Supplier Association (DSSA)
A UK‑based body representing and supporting suppliers of dental IT systems. They work with the NHS and practices to ensure standards, integration and effective delivery of digital dental services.
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Electronic Data Interchange (EDI)
A secure digital method for dental practices to submit FP17 claims and other contractual data to the NHS Business Services Authority (NHSBSA).

Electronic Data Transmission (EDT)
The use of digital and electronic communication systems within a dental practice to transmit patient information, clinical data and administrative records securely and efficiently.

Effective dates
The date on which a contract record in Compass becomes active and enforceable within the system.

Employment type
The classification that identifies whether a performer or clinician is engaged as an employee, contractor or other designated work arrangement within Compass.

Early Retirement Reduction Buy Out (ERRBO)
A scheme that allows NHS Pension Scheme members to pay additional contributions to offset (in full or in part) the actuarial reduction that would normally apply if they chose to take their pension benefits before their Normal Pension Age.
Error Codes
Codes returned by Compass when an FP17 claim fails validation. They explain why a claim was rejected or flagged and guide providers on what corrections are required before the claim can be accepted.

Early Repayment Scheme (ERS)
A financial payment. typically used to correct overpayments or early recovery, to support clawback (such as Year End). 
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Foundation Dentist (FD)
A newly qualified dental performer required to complete a one or two year period of vocational training, under supervision.

Friend and Family Test (FFT)
A monthly patient‑experience data collection managed on behalf of NHS England by the Customer Insight Team.

Final Contract reconciliation
The process by which a commissioner reviews and settles the financial position of a contract, including withholds, outstanding debts and payment adjustments.

First Live Transmission
The initial submission from a new Dental Practice Management System (DPMS) to Compass using a contract number.

FP17 (Normal Dentistry Record) 
The core NHS dental claim form used to record patient charges, treatment banding and activity data for each course of treatment.

FP17DC (Dental Treatment Plan Form – Dentistry)
FP17DC is issued for Band 2 and Band 3 treatments (and Band 1 if requested or includes private treatment).

FP17DCO (Dental Treatment Plan Form – Orthodontic)
FP17DCO outlines the planned care and costs for patients, specifically for orthodontic treatment.

FP17O (Orthodontic Treatment record)
The orthodontic activity submission form used to record and claim NHS orthodontic treatment courses in England.

FP17PR (Patient Record Form)
Signed by patients to consent to NHS treatment and declare exemptions or remissions from charges. Must be completed for each course of treatment and held at the Practice Address. 

FP17R11 (Regulation 11: Replacement Appliance Refund form)
Used when patients claim refunds for NHS replacement dental appliances (including dentures, bridges or orthodontic devices) under Regulation 11.

FP17RN (Referral Notice form)
Form completed when a patient is referred for advanced mandatory services, additional services or secondary care.

FP17W (Normal Dentistry Welsh record)
The Welsh equivalent of a FP17. The form is used for recording NHS dental activity submissions in Wales, and requires a signed PRW form for patient consent.
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General Dental Practitioner (GDP)
A dentist who provides primary dental care to patients.

General Dental Services (GDS)
Contracts held by dental providers with NHS England (or Health Boards in Wales), covering routine dental treatment, patient care and preventive services.

General Data Protection Regulation (GDPR)
UK legislation that governs how personal data, such as patient and provider information, is collected, stored and used.

Gross Pay
The total payment made to a dental provider before deductions, including patient charge revenue or clawbacks.
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Health Board (HB)
Regional organisations in Wales responsible for planning and delivering healthcare services, such as dental care, within their local areas.

Health Education England (HEE)
A former national body that supported the delivery of healthcare and workforce development in England, ensuring the workforce had the right skills, values and capacity. It is now a part of NHS England following the 2023 merger.

Health Education and Improvement (HEI)
Refers to initiatives and institutions focused on advancing healthcare education and workforce development, often linked to or informed by the work of Health Education England.

Health and Wellbeing Boards (HWB)
Statutory committees established by local authorities in England to improve the health and wellbeing of their populations. They bring together leaders from health, social care, public health and the voluntary sector.
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Integrated Care Boards (ICB)
Integrated Care Boards replaced clinical commissioning groups (CCGs) in the NHS in England from 1 July 2022.

Incomplete Treatment Claim (ICR)
A claim submitted when a course of dental treatment has started but cannot be completed (for example, if a patient fails to return). This ensures performers are still credited with activity.

Identifier (ID)
A unique number used in NHSBSA systems to identify providers, performers or contracts.

Inactivity 
A status on the Dental Services Portal or contract management where a performer or contract has not submitted claims for a defined period. This may trigger review or suspension.

Information Governance (IG)
The framework for handling patient information securely and legally within NHS dental services. It covers confidentiality, data protection and record-keeping.

IMOS 	Comment by Trish Markwick: IMOS stands for Intermediate Minor Oral Surgery, the definition here is a note for case workers so not relevant to theglossary.
Intermediate Minor Oral Surgery

Implant (Dental)
A surgical component placed into the jawbone to support dental prostheses. They are not routinely available under NHS contracts, but relevant in specialist contexts.

IOTN
Index of Orthodontic Treatment Needed.

Integra
Online financial and business management platform used to securely handle transactions, including expense claims, requisitions, purchase orders and invoices.
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Joint Strategic Needs Assessment (JSNA)
A statutory process led by local authorities and Health and Wellbeing Boards. It brings together data on population health (including oral health) to inform commissioning decisions for NHS dental services.

Junior Dentist
Informal term for dentists early in their career, often working as associates or in training posts under NHS contracts.
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Knowledge Base
An NHS Business Services Authority (NHSBSA) online database used to share guidance, best practice and resources for internal and external users. 

KO41a (Annual Medical Complaints Data Collection)
An annual statutory return that collects complaints data from NHS medical providers. It is the medical counterpart to KO41b.

KO41b (Annual Dental Complaints Data Collection)
An annual statutory return that collects information on complaints received by NHS dental providers. 

Key Performance Indicators (KPI)
Measurable values used by NHS commissioners and the NHS Business Services Authority (NHSBSA) to assess contract performance and internal processes, response time and work achievements.
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Late Submissions
Dentists must submit FP17s within two months of the treatment completion date. Failure to submit within two months results in a late submissions penalty. The patient charges are deducted and no UDAs are awarded. 

Local Dental Committee (LDC) code change
Refers to updating the Local Dental Committee (LDC) details within the NHS Business Services Authority (NHSBSA) Compass system. Common updates include bank account or levy payment information. This ensures that levy deductions collected are correctly redirected to the appropriate LDC’s account.
Local Dental Committee (LDC)
Local Dental Committees represent dentists with a General Dental Services (GDS) or a Primary Dental Services (PDS) contract or agreement. They can only represent dentists listed on the NHS Performers List. 

Local Dental Committee (LDC) Levy 
A financial deduction from NHS dental contractors’ payments, collected by the NHS Business Services Authority (NHSBSA) and passed to the LDC to support local representation and activities.

Levy Deduction
The process by which the NHS Business Services Authority (NHSBSA) deducts agreed amounts from contractor payments to fund LDCs.

Locum
A dentist providing temporary cover for another practitioner (such as maternity cover), often requiring specific contract and payment arrangements. 

Long-term sickness (LTS)
Providers can claim long-term sickness leave payments if their performer is absent from work for longer than four weeks and meets the qualifying conditions under the Statement of Financial Entitlement (SFE). 





[bookmark: _M]M

Mandate Form
A form used by Local Dental Committees (LDCs) to update bank account details with the NHS Business Services Authority (NHSBSA) to ensure levy payments are correct. 

Mandatory Services
Core NHS dental services that contractors are required to provide under their General Dental Services (GDS) contract.

Maternity leave (MAT)
Providers can claim maternity leave payments for a period of 26 weeks if their performer meet the qualifying conditions under the Statement of Financial Entitlement (SFE)

Maternity leave allowance
Financial support available to NHS dentists during maternity leave, claimed through the NHS Business Services Authority (NHSBSA).

Maximum Patient Charge	Comment by Trish Markwick: I think we should remove the reference to Band 3 as there are no longer bands in Wales, Just leave it as the maximum amount a patient would pay for a course of NHS Treatment.

The maximum amount a patient pays for NHS dental treatment, regardless of how many items are included during treatment.

Multi-Speciality Community Provider (MCP)
One of NHS England’s new models of care, designed to integrate general practice, community health services, mental health, social care and sometimes hospital services into a single, coordinated provider network.

Mid-Year review
Contracts are reviewed at the mid-year point to assess activity achievements. Action Plans are required if contracts fall below the minimum requirements. Withholds are actioned if Providers fail to suggest actions to meet their contracted target for the full financial year (reviewed at Year-End). 

Monthly Schedule
The payment schedule issued by the NHS Business Services Authority (NHSBSA) to contractors. They detail activity, patient charges, levies and net payments for the month.

Money Purchase Additional Voluntary Contribution (MPAVC)
A specific type of Additional Voluntary Contribution (AVC) arrangement available within the NHS Pension Scheme, where contributions are invested in a money‑purchase (defined contribution) plan. 
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Negotiated Annual Agreement Value (NAAV)
The agreed annual monetary value of a Personal Dental Services (PDS) agreement. Like NACV, it sets the total funding for the contractor’s NHS dental provision. However, it is under the more flexible PDS framework, which can include tailored services beyond standard GDS activity.

Negotiated Annual Contract Value (NACV) 
The agreed annual monetary value of a General Dental Services (GDS) contract between an NHS dental contractor and NHS England.

New Business Models (NBM)
Approaches developed within the NHS to explore alternative ways of organising, contracting and funding healthcare services.

New Care Models (NCM)
NHS England initiatives that test innovative ways of delivering care, often through integration of services across primary, community, mental health and hospital care.

Non-Domestic Business Rates (NDBR)
A local tax on properties used for business purposes, including dental practices. The amount payable is based on the property’s “rateable value” set by the Valuation Office Agency.

Net Pensionable Earnings (NPE)
The estimated amount of pensionable earnings for a performer who is in the NHS pension scheme.

Net Pensionable Earnings Equivalent (NPEE)
The estimated amount of pensionable earnings for a performer who is not in the NHS pension scheme, per month or year.
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Out of Hours Contract (OOH)
A contractual arrangement under NHS dental services for providing urgent dental care outside normal practice opening times.

Override
An administrative adjustment made in Compass to correct or change a claim, payment or contract entry when the standard automated process cannot apply. Overrides are most often applied by the Activity Team to allow late claims. 
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Primary and Acute Care Systems (PACS)
An NHS England new care model designed to integrate primary care (GP services) with acute hospital services under a single organisational framework.

Provider Assurance Dental (PAD)
The Provider Assurance Dental (PAD) team undertake contract and performance management activities on behalf of regional teams, such as Mid-Year Reviews, Year-End Reconciliation and Business Rates Assurance. 

Patient Address File / Postcode Address File (PAF)
A database used within NHS systems to validate and standardise patient addresses.

Peer Assessment Rating (PAR)
A clinical audit tool used in orthodontics to measure the effectiveness of treatment. The PAR index compares a patient’s dental alignment before and after orthodontic treatment, providing a numerical score that reflects improvement. A lower post‑treatment score indicates better alignment and treatment success.

Paternity leave (PAT)
Providers can claim paternity leave payments for a period of two weeks if their performer meet the qualifying conditions under the Statement of Financial Entitlement (SFE)

Patient charges
The statutory fees that NHS dental patients must pay towards the cost of their treatment. Patient Charges are deduction from the Contractors monthly schedule. 

Patient Charge Revenue
The amount debited from a monthly schedule for any patient charges collected. 

Primary Care Support England (PCSE)
Support front line primary care provision in England by providing key services to GPs, Optometrists, Dentists and Pharmacists.

Personal Dental Services (PDS)
Specialist services contracts such as sedation or domiciliary and are generally time limited. 

PDS+
PDS Plus is a newer contract type defined by the Department of Health and Social Care (DHSC) to increase patient access to NHS dentistry. The contract differences are Key Performance Indicators (KPIs) and a newer payment mechanism.

Pensionable Earnings
As defined in the NHS Pension Scheme Guide, pensionable earnings are those reported in the General Dental Practitioner’s Annual Reconciliation Report (ARR). They exclude all non‑NHS income.

The ARR shows Net Pensionable Earnings (NPE/NPEE), but other payments also count as pensionable, including parental leave payments (100% pensionable), sick payments (100% pensionable) and seniority payments (pensionable at the PER, which is currently 43.9% of the value).

Practice Expense Ratio (PER) - 43.9% (Contract Ceiling)
​​The maximum proportion of a dental contract’s value that can count as pensionable pay. Currently set at 43.9%, PER is the contract ceiling applied when calculating pensionable earnings for performers.

When the net pensionable earnings (NPE) of all superannuable performers and the equivalent for non‑superannuable performers (such as those working through limited companies) are totalled, the sum must not exceed the PER limit. Foundation Dentists (FDs) are excluded from these calculations.

Performer
The formal NHS designation for a clinician who is authorised to deliver NHS treatment.

Performer pay and schedule
The administrative category covering NHS dental performers’ payments and monthly Compass schedules. This includes pay, schedules and performer records. 

Public Health Wales (PHW)
The national public health agency for Wales, responsible for protecting and improving health and wellbeing, and reducing health inequalities across the population. 

Period of Service (PoS)
A record of the time a clinician has worked for NHS Dental Services and been paid by the NHS Business Services Authority (NHSBSA). The first PoS shows the start date of their first contract, pension scheme membership status and whether they are a Foundation Dentist (FD) or Performer.

Post Annual Reconciliation Report (ARR)
Post ARR records capture changes that occur after the ARR has been finalised, ensuring that any late adjustments or corrections are properly accounted for in NHS Business Services Authority (NHSBSA) systems.

Practice Stamp
The official stamp used by an NHS dental practice to authenticate documents, forms or claims. The NHS Business Services Authority (NHSBSA) can supply one per treatment location and are processed by the Activity Team. 

Practitioner
A dentist who is on the NHS Performer List and is authorised to provide NHS dental services under a contract.

Principle Dentist
The lead dentist in an NHS dental practice who holds the main contract with the NHS Business Services Authority (NHSBSA). This dentist is responsible for managing the practice and contract, employing, ensuring compliance, overseeing financial and clinical governance. 

Provider
An organisation or individual who holds the NHS dental contract and is responsible for delivering services under that contract.

Private Treatment (PT)
Care provided outside the NHS contract, where patients pay the full cost directly to the dental practice. 
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Rebase
Resetting or revising a contract’s baseline activity and funding levels, usually when a practice persistently under‑delivers against its contracted targets. 

Recalculation (Payments)
A process where payments (such as Seniority Fee Earnings – SFE) may be recalculated in exceptional circumstances. For example, a change in Rateable Value affecting Non‑Domestic Business Rates (NDBR/BR) payments.

Recharge (debt) 
The process where the NHS Business Services Authority (NHSBSA) removes a debt from Compass and passes it to the ICB to manage and recover locally.

Recovery (debt)
The formal process following by NHS Business Services Authority (NHSBSA) to reclaim monies owed. 

Regulation 11 (Reg 11)
Regulation 11 refers to the rules for providing replacement appliances (including dentures, bridges, orthodontic appliances or obturators) when the original has been lost, stolen or broken by the patient.

Remissions
The system of reducing or waiving NHS dental charges for patients who qualify under certain criteria.

Regional Team & Area Team (RT)
Commissioners for specific regions. This has since been replaced by ICBs. 

Rateable Value (RV)
[bookmark: _S]The assessed value of a property, determined by the Valuation Office Agency (VOA), used to calculate business rates in England, Wales, and Scotland. It represents the annual rent the property could reasonably be expected to achieve on the open market at a set valuation date.
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Small Business Rates Reimbursement (SBRR)
Rates relief for small businesses with a rateable value (RV) of £15,000 or lower. This may result in reduced bills or, in some cases, no liability for non‑domestic business rates (see NDBR/BR).

Scottish Applications 
The rule that lets Scottish Performers use verified time worked in Scotland to meet Seniority Fee Earnings eligibility in England, but only if they don’t meet the standard 2‑year Performer List requirement.

SD86C (NHS Dental form – pension certificate)
Form used to confirm pension contributions for the previous financial year.

Service Line
A distinct category of services provided under a dental contract. Service lines confirm contractual activity targets and the value for units of activity. 

Seniority Pay
A payment scheme within NHS dental contracts that rewards long‑serving dental performers. This is applicable to Performers aged 55 before 1 April 2011 in England. In Wales, this scheme is ongoing for all Performers aged 55 and over. 

Statement of Financial Entitlement (SFE)
Statutory framework that sets out how NHS dental contractors are paid. It defines the rules, calculations and entitlements for payments for Business Rates Reimbursement, Parental Leave and Long-term sickness. 

Statutory Maternity Allowance (SMA)
A state benefit paid to eligible women who do not qualify for statutory maternity pay.

Snap Survey
Data collection tool used by NHS Business Services Authority (NHSBSA) for questionnaires or to collect additional contract data.

Superannuable Remuneration (SR)
The portion of a dental performer’s earnings that is pensionable under the NHS Pension Scheme.

Statutory Sick Pay (SSP)
Employer‑paid sick leave entitlement.

Sustainability Transformation Partnership
Collaborative arrangement between NHS organisations and local authorities to develop shared proposals for improving health and care services in a defined geographical area. This is the equivalent to STPs/ICSs for England and LHBs in Wales. 

Suspended Dentist
A dentist temporarily barred from practising (usually by regulator or contract authority). 

Superannuation
Pension contributions made by, or on behalf of, a dentist into the NHS pension scheme.

Structure Querly Language (SQL)
A standard programming language used to manage and query relational databases.

Sequence Query 1 (SQ1)
Indicator used in DPMS software to replace an existing claim with a corrected version.

Sequence Query 3 (SQ3)
Indicator used in DPMS to entirely delete a claim.
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Total Contract Value (TCV)
The full annual monetary value of a dental contract as agreed with the NHS.

Transforming Dental Services (TDS)
The TDS project is part of a wider push to modernise NHS dental systems, improve service delivery and respond to long-standing concerns about the NHS dental contract. 

Termination Notice
Formal notice to end a dental contract.

Training Grant
Funding provided for dental foundation training or postgraduate development.

Treatment Band
NHS dental charging categories (Band 1, Band 2 and Band 3).

Treatment Category 
Classification of dental care provided (including urgent or orthodontic).

Treatment Claim 
A submission made to the NHS Business Services Authority (NHSBSA) for payment of completed dental activity.
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User Acceptance Testing (UAT)
Final stage of system testing by end‑users.

Units of Dental Activity (UDA)
The measure of NHS dental contract activity for general dentistry. This relates to Bands 1–3 activity.

Urgent Dental Care (UDC)
NHS service for emergency dental treatment. This is charged under Band 4.

Uncorrected Claim
A claim submitted with errors that cannot be corrected.

Unscheduled Care
Dental services delivered outside routine appointments, often urgent or emergency.

Uplift 
An increase applied to contract value or payments (such as DDRB).

Urgent Treatment
NHS dental care provided for immediate needs, including pain relief or infection control.

Units of Orthodontic Activity (UOA)
Measure of NHS orthodontic contract activity, including braces or retainers.
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Validation
The process of checking claims or activity submissions for accuracy before payment. This is completed automatically on DPMS and Compass. 

Vocational Trainer (VT)
A dentist approved to supervise and support a foundation dentist during their vocational training year.
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Withhold
Action taken by the NHS Business Services Authority (NHSBSA) or ICBs to retain part or all of a contractor's payment. This can include investigation, recovery of overpayment or MY underperformance.

Welsh Government (WG)
The devolved government responsible for NHS dental policy and funding in Wales.
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Year-End Reconciliation (YE)
The annual process delivered by PAD and ICBs to compare a contractor’s delivery at the end of the financial year to the annual targets. This may result in clawback or carry forwards. 

Year-End Report
The formal statement issued to contractors summarising reconciliation outcomes, adjustments and final contract performance.
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